TD Bank Conduct and Ethics Reporting

Speak up. We're listening.

Help us do the right thing.
If you see or suspect unethical or illegal conduct, please speak up.

Our Commitment

As a responsible business enterprise and corporate citizen, TD Bank Group (TD) is committed
to conducting its affairs to the highest standards of ethics, integrity, honesty, fairness and
professionalism - in every respect, without exception, and at all times.

While reaching our business goals is critical to our success, equally important is the way we
achieve them. Every employee and director of TD is expected and required to assess every
business decision and every action on behalf of the organization in light of whether it is right,
legal and fair. This applies at all levels of the organization, from major decisions made by the
Board of Directors to day-to-day transactions. It also applies to all TD wholly-owned
subsidiaries around the world.

How to report your concern

EthicsPoint is an independent, third-party supplier that has been selected to provide this
confidential and anonymous communication channel for submitting your reports. You may
file a report by clicking "File a Report" below. For more information, including how to call in a
report from outside North America, please go to the EthicsPoint secure website.

Report your concern safely

TD employees and members of the public are protected against retaliation as a result of
having made, in good faith, a complaint which the person reasonably believes to be valid, or
as a result of such person having otherwise assisted in the investigation of a complaint.

File a Report

Learn more about our corporate governance

Corporate Governance »>
Constating Documents >
Corporate Governance Structure »>

Disclosure of Corporate Governance Practices »

Charters and Related Reference Material »


https://secure.ethicspoint.com/domain/media/en/gui/6777/index.html
https://secure.ethicspoint.com/domain/en/report_custom.asp?clientid=6777
https://www.td.com/ca/en/about-td/corporate-profile/corporate-governance
https://www.td.com/ca/en/about-td/corporate-profile/constating-documents
https://www.td.com/ca/en/about-td/corporate-profile/corporate-governance-structure
https://www.td.com/ca/en/about-td/corporate-profile/disclosure-of-corporate-governance-practices
https://www.td.com/ca/en/about-td/corporate-profile/charters-and-related-reference-material

Other Governance Policies »

Proxy Access Policy >
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https://www.td.com/ca/en/about-td/corporate-profile/other-governance-policies
https://www.td.com/ca/en/about-td/corporate-profile/proxy-access-policy
https://www.td.com/ca/en/personal-banking/branch-locator
https://www.td.com/ca/en/personal-banking/help-centre
https://www.td.com/ca/en/personal-banking/contact-us
https://www.td.com/ca/en/personal-banking/book-appointment#/appointment-type
https://www.td.com/ca/en/personal-banking/contact-us/feedback-form
https://www.td.com/ca/en/about-td/privacy-and-security
https://www.td.com/ca/en/about-td/customer-care/legal-notices-and-disclaimers
https://www.td.com/ca/en/about-td/accessibility
https://www.td.com/ca/en/personal-banking/products/bank-accounts/cdic
https://careers.td.com/
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https://twitter.com/td_canada
https://www.facebook.com/TDCanada/
https://www.instagram.com/TD_Canada/
https://www.youtube.com/user/TDCanada/TDCanadaTrust
https://www.linkedin.com/company/td/
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