
Modern Slavery S�a�emen�
Las� upda�ed: July 2024

S�a�u�ory S�a�ement

This s�a�emen� is made pursuan� �o section 54(1) of the Modern Slavery Ac�
2015 and consti�u�es our Group’s slavery and human trafficking s�a�emen� for
the financial year ending 2016. All commercial organisations tha� supply goods
or services and have a �urnover of £36 million or more are required �o produce
a slavery and human trafficking s�a�emen� and �o publish i� on their websi�e.

Our Organisation

We are a supplier of electrici�y and gas �o business cus�omers in Grea� Bri�ain,
who may contrac� with Ruby Electrici�y L�d and/or Ruby Gas L�d (“the
Group”). Ruby Energy is the generic reference �o the above two companies.
The Group has over 400 employees and our business focuses on meeting the
requiremen�s of energy supply �o small and medium-sized en�erprises,
meeting the requiremen�s of energy supply �o larger organisations and
purchasing renewable electrici�y from generous in Grea� Bri�ain.

Our Supply Chain

Our supply chains include:

• the procuremen� of electrici�y and gas; and

• the procuremen� of goods and services �o suppor� our business (e.g.
me�ering equipmen� and the supply of me�ering services).

Our Policies
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We have a number of policies in place which reflec�s our commitmen� �o acting
ethically and with in�egri�y in all our business relationships and �o implementing
and enforcing effective sys�ems and controls �o preven� slavery and human
trafficking from �aking place anywhere in our supply chains. These include:

• Procuremen� Policy

• Recruitmen� Policy

• Employee Code of Conduct

Due Diligence

As par� of our initiative �o identify and mitiga�e risk we have due diligence
procedures in place �o check the policies and supply chains of our suppliers
and any po�ential new suppliers.

We have in place sys�ems �o:

• carry ou� a risk assessmen� prior �o any agreemen� �aking place with a
new supplier;

• Identify and assess po�ential risk areas in our supply chains;

• mitiga�e the risk of slavery, human trafficking and bribery occurring in our
supply chains;

• moni�or po�ential risk areas in our supply chains;

• reassess any existing suppliers where there has been a significan� change
in their business; and

• pro�ec� whistleblowers.

Supplier adherence �o our values

We have zero �olerance �o slavery and human trafficking and as a business,
we only work with suppliers and contrac�ors who are prepared �o comply with
our values.

Training

To ensure a high level of unders�anding of the risks of modern slavery and
human trafficking in our supply chains and our business, we provide training �o
our s�aff. We also require individuals working in our Procuremen� �eam �o be
members of the Char�ered Insti�u�e of Procuremen� and Supply (MCIPS) and
�o main�ain a curren� ethical procuremen� certification.

This s�a�emen� has been approved by the Group’s Board of Direc�ors and is
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made on behalf of the Group. A new s�a�emen� will be published each year on
the corpora�e websi�e.
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When emailing us please use the ex�ension .uk and no� .co.uk

Quick Links
Fuel Mix Disclosure(h�tps://rubyenergy.uk/fuel-mix-disclosure/)

Guaran�eed S�andards of Performance(h�tps://rubyenergy.uk/guaran�eed-s�andards-of-performance/)

Energy Back Billing(h�tps://rubyenergy.uk/energy-back-billing/)

Refund Policy(h�tps://rubyenergy.uk/refund-policy/)

Difficul�y Paying(h�tps://rubyenergy.uk/difficul�y-paying/)

Ou� of Contract(h�tps://rubyenergy.uk/faq-ca�egory/ou�-of-contract/)

Our Treating
Cus�omers Fairly
Char�er

(h�tps://rubyenergy.uk/shared-files/3822/?Ruby%20Energy%20�
%20Treating%20Cus�omers%20Fairly%20Char�er%20�%20February%202025.pdf)

Consolida�ed
Segmen�al
S�a�ement

(h�tps://rubyenergy.uk/shared-files/3832/?
Ruby%20Energy%20Consolida�ed%20Segmen�al%20S�a�ement%2030%20April%202023.pdf)

Breathing Space(h�tps://rubyenergy.uk/breathing-space-deb�-respi�e-scheme)

Legal
Terms & Conditions(h�tps://rubyenergy.uk/�erms-conditions/)

Modern Slavery S�a�ement(h�tps://rubyenergy.uk/modern-slavery-s�a�ement/)

Privacy Policy(h�tps://rubyenergy.uk/privacy-policy/)

Smar� Me�er Ins�allation Code of
Practice

(h�tps://rubyenergy.uk/smar�-me�er-ins�allation-code-of-
practice/)

Con�act
Complain�s(h�tps://rubyenergy.uk/complain�s/)

Media Enquiries(h�tps://rubyenergy.uk/media-enquiries/)

Emergencies(h�tps://rubyenergy.uk/about/power-cu�s-gas-emergencies/)
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(h�tps://www.linkedin.com/
company/rubyenergyuk/)

Ruby Energy is the generic reference �o the group of companies tha� comprises Ruby Electrici�y L�d (regis�ered in England & Wales
No.06882734) and Ruby Gas L�d
(regis�ered in England & Wales No.04408013), both of whose regis�ered offices are Parkside S�and, Fleetwood Town Football Club,
Park Avenue, Fleetwood, Lancashire, FY7 6TX.

Pos�al address: Parkside S�and, Fleetwood Town Football Club, Park Avenue, Fleetwood, Lancashire FY7 6TX

Design by S�udio LWD (h�tps://s�udiolwd.co.uk/) Developed By Northern Monkey (h�tps://nmcreative.co.uk/)
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