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Modern Slavery Statement
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Statutory Statement

This statement is made pursuant to section 54(1) of the Modern Slavery Act
2015 and constitutes our Group's slavery and human trafficking statement for
the financial year ending 2016. All commercial organisations that supply goods
or services and have a turnover of £36 million or more are required to produce
a slavery and human trafficking statement and to publish it on their website.

Our Organisation

We are a supplier of electricity and gas to business customers in Great Britain,
who may contract with Ruby Electricity Ltd and/or Ruby Gas Ltd (“the
Group”). Ruby Energy is the generic reference to the above two companies.
The Group has over 400 employees and our business focuses on meeting the
requirements of energy supply to small and medium-sized enterprises,
meeting the requirements of energy supply to larger organisations and
purchasing renewable electricity from generous in Great Britain.

Our Supply Chain
Our supply chains include:

« the procurement of electricity and gas; and

« the procurement of goods and services to support our business (e.g.
metering equipment and the supply of metering services).

Our Policies Chat to us
Manage consent


https://rubyenergy.uk/
https://rubyenergy.uk/
https://rubyenergy.uk/
https://rubyenergy.uk/
https://rubyenergy.uk/
https://rubyenergy.uk/
https://rubyenergy.uk/modern-slavery-statement/#elementor-action%3Aaction%3Dpopup%3Aopen%26settings%3DeyJpZCI6IjI0OTQiLCJ0b2dnbGUiOmZhbHNlfQ%3D%3D
https://rubyenergy.uk/modern-slavery-statement/#elementor-action%3Aaction%3Dpopup%3Aopen%26settings%3DeyJpZCI6IjI0OTQiLCJ0b2dnbGUiOmZhbHNlfQ%3D%3D
https://rubyenergy.uk/modern-slavery-statement/#elementor-action%3Aaction%3Dpopup%3Aopen%26settings%3DeyJpZCI6IjI0OTQiLCJ0b2dnbGUiOmZhbHNlfQ%3D%3D
https://rubyenergy.uk/
https://rubyenergy.uk/
https://rubyenergy.uk/
https://rubyenergy.uk/
https://rubyenergy.uk/
https://rubyenergy.uk/
https://rubyenergy.uk/modern-slavery-statement/#elementor-action%3Aaction%3Dpopup%3Aopen%26settings%3DeyJpZCI6IjI0OTQiLCJ0b2dnbGUiOmZhbHNlfQ%3D%3D
https://rubyenergy.uk/modern-slavery-statement/#elementor-action%3Aaction%3Dpopup%3Aopen%26settings%3DeyJpZCI6IjI0OTQiLCJ0b2dnbGUiOmZhbHNlfQ%3D%3D
https://rubyenergy.uk/modern-slavery-statement/#elementor-action%3Aaction%3Dpopup%3Aopen%26settings%3DeyJpZCI6IjI0OTQiLCJ0b2dnbGUiOmZhbHNlfQ%3D%3D

(https://rubyenergy.uk)

UdHHCKINIY O wdrinly piace driyvviiere i Vul sUpply Clidilis. iesce inicivuc.,

e Procurement Policy
e Recruitment Policy

» Employee Code of Conduct

Due Diligence

As part of our initiative to identify and mitigate risk we have due diligence
procedures in place to check the policies and supply chains of our suppliers
and any potential new suppliers.

We have in place systems to:

e carry out a risk assessment prior to any agreement taking place with a
new supplier;

* |dentify and assess potential risk areas in our supply chains;

* mitigate the risk of slavery, human trafficking and bribery occurring in our
supply chains;

e monitor potential risk areas in our supply chains;

* reassess any existing suppliers where there has been a significant change
in their business; and

e protect whistleblowers.

Supplier adherence to our values

We have zero tolerance to slavery and human trafficking and as a business,
we only work with suppliers and contractors who are prepared to comply with
our values.

Training

To ensure a high level of understanding of the risks of modern slavery and
human trafficking in our supply chains and our business, we provide training to
our staff. We also require individuals working in our Procurement team to be
members of the Chartered Institute of Procurement and Supply (MCIPS) and
to maintain a current ethical procurement certification.
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Make Sure

You Use (ttps://rubyenergy.uk)

When emailing us please use the extension .uk and not .co.uk

Quick Links

Fuel Mix Disclosure(https://rubyenergy.uk/fuel-mix-disclosure/)

Guaranteed Standards of Performance(https://rubyenergy.uk/guaranteed-standards-of-performance/)
Energy Back Billing(https://rubyenergy.uk/energy-back-billing/)

Refund Policy(https://rubyenergy.uk/refund-policy/)

Difficulty Paying(https://rubyenergy.uk/difficulty-paying/)

Out of Contract(https://rubyenergy.uk/fag-category/out-of-contract/)

Our Treating .
Customers Fairl (https://rubyenergy.uk/shared-files/3822/?Ruby%20Energy%20-
Charter Y %20Treating%20Customers%20Fairly%20Charter%20-%20February%202025.pdf)

Consolidated
https: b .uk/shared-files/3832/?
Segmental (https://rubyenergy.uk/shared-files/ /

Statement Ruby%20Energy%20Consolidated%20Segmental%20Statement%2030%20April%202023.pdf)

Breathing Space(https://rubyenergy.uk/breathing-space-debt-respite-scheme)

Legal

Terms & Conditions(https://rubyenergy.uk/terms-conditions/)
Modern Slavery Statement(https://rubyenergy.uk/modern-slavery-statement/)

Privacy Policy(https://rubyenergy.uk/privacy-policy/)

Smart Meter Installation Code of (https://rubyenergy.uk/smart-meter-installation-code-of-
Practice practice/)
Contact

Complaints(https://rubyenergy.uk/complaints/)
Media Enquiries(https://rubyenergy.uk/media-enquiries/)

Emergencies(https://rubyenergy.uk/about/power-cuts-gas-emergencies/)
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Ruby Energy is the generic reference to the group of companies that comprises Ruby Electricity Ltd (registered in England & Wales
No.06882734) and Ruby Gas Ltd

(registered in England & Wales N0.04408013), both of whose registered offices are Parkside Stand, Fleetwood Town Football Club,
Park Avenue, Fleetwood, Lancashire, FY7 6TX.

Postal address: Parkside Stand, Fleetwood Town Football Club, Park Avenue, Fleetwood, Lancashire FY7 6TX
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