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Report violations of ethical and compliance policies

We offer different channels to report possible violations of our ethical and compliance policies, such as bribery, child labor, discrimination etc.

Company.

« share (ntps:/newinkedin comisharoAriclo”

your-concorn)

1.1, Rules of Procedure of Zalando's Grisvance Mechanism
2.2, Rocommended channes fo external usors
3.3, Recommended channel for Zalando employees

Translations
Zalando Speak Up Rules of Procedure - 1 (w/ hotline countries) - SHQIPTAR - 4 - T - WK - B4 - BAHASA INDONESIA - ROMANA - SRPSKI - TORKGE - 52 - TIENG VIET (pd, Arabic_Bengali_Chinese_Hindi_Indonisian_Romanian_Serbian_Turkish_Urdu_Vietnamese.pd)

For complints abaut your orders or expariance with Zalando, pieasa use our customsr support channels (htps:/an zalando,dafag/sal-helpcategories) nstead.

we at ppicatie laws and our A stated in our Gods of Condut, us 10 act comp aw ana To p and 10 ract to we ofer o rep "
person o report Thesa tools and available 2417, 365 days per year. Al the reports are H o 2 pointof tust you

1. Rules of Procedure of Zalando’s Grievance Mechanism
What can be reported?

You can reportserious maters of legal o aticalvilatons, such as but no imied fo:
« Accounting ireguiarites.
« A1l forms of savery
« Bribery & coruption
« Child labor
« Discrimination and (sexual) harassment
« Disragaring freedom of associaton
« Distagarding occupationalhealth and safety
« Embezziament

« Human rights abuses connscted with envionmentsl damages
« et

+ Unoqual veatment

« Unlawl displacement of persons

« Violence on the part of seculy orces.

« Wihholding ressonable wages

And al other human rights and defined i here. (i 7t =
For your orders or exp ploase use instead,
How are the complaints handled?
bythe Business Eihics T rocoipt o their A The reporter willbe provided with updatas of the proceedings wilin three monihs after the report was received.
not accept in gaod faih aviolation of wil

2. Recommended channels for external users (https:/zalando.speakup.report/raiseyourconcern)

More information on how to report

Tho Zalando Speak Up can be accessad by phons (for some countries), web browser or app (10S and Android). Zalando Speak Up gives you the possibiy ot want o sending the report. By using Jando area using and P 10 us. At he end of the call,you will
be providd with a case number to follow up the reportprogress.

By using the wab or app version (via access cods 103704), you wil ba provided with a case B por (even it you for providng updates 1o your report. For data prvacy detal, you can find mre nformation hore (nips:/
privacystatomont spoakup.peoplatouch.com)

Phone numbers

Albania (shqiperia)
Phone number

“ass 4530 1801

Cal chargod at ol rte
Zatando sccess code

05704

Bangladesh (q7¢T0r)
Prons mumber

Freophone: 380 (0) 9810 ssaaez
Zatando access code

s

China (FE, H)
Freephone (via China Telecom):1080 0152 3042

Fraophone (Via China United Network): 1080 0852 2221
Zalando access code.
103704

India (MIRA, 52.), 208, AIRd, 373, @bHur)
Phone number

Froaphano: 0008 0005 0153

Zatando mess code

105708

Indonesia (indonesia)
Prons umber

2218083 aors

Gl chrged s et

Zatando sccess code

o704

Morocco (wsiadl)
Phone number

4212530 164108

Call charged at local rata

Zalando access code.
100704

Pakistan (ctwsy, UfarsTs)
Phone number

Fraephone: 0080 0900 44437

Zatando accass code

103704

Romania (Romana)
Phone number

Fraephane: 0800 400 653
Zalando access codo

03704

Serbia (Cp6uja)
Phone number

a1 10520043

Call charged at ocal rate

Zolando access code

100704

Turkey (Tirkiye)
Phone numbar

Freephone: 0080 04488 28602
Zalando access code

100704

Vietnam (Viét Nam)
Phone number

+84 1900 3271

Call charged at losalrate

Zalando access code.

3. Recommended channel for Zalando employees (https:/www.whistleblowing-zalando.de)

More information on reporting possibilities

Thers are mulple op misconduct. The whisti s by using the The ool is availaie in mulple anguages and allows you t raport sihr anonymously or by sharing your personal detlls.
By creating a report via the ool you o your reparting We cal it “secure nbox”. This anonymity tous)

Please vist the ool (s /www-whistieblowing-zalando com/rontpage) for more information.

n 0 explre theso local

Additional external reporting options.

ina lows all 1o malke use of the xisting nternal roporing aptons described
However, we would aiso ke to understand the ciferent

Vou can ind an outing of the most inthis
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