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Report violations of ethical and compliance policies
 
We offer different channels to report possible violations of our ethical and compliance policies, such as bribery, child labor, discrimination etc.
 
Company

• share (https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fcorporate.zalando.com%2Fen%2Fraise-your-concern)
• share (https://www.linkedin.com/shareArticle?

mini=true&summary=All%20informations%20about%20%E2%80%9EReport%20violations%20of%20ethical%20and%20compliance%20policies%20%E2%80%9C%20at%20Zalando%20Corporate%20%E2%9C%93%20Current%20information%20about%20Zalando%20SE&title=Zalando%3A%20Report%20violations%20of%20ethical%20and%20compliance%20policies%20%C2%A0%20%7C%20Zalando%20Corporate&url=https%3A%2F%2Fcorporate.zalando.com%2Fen%2Fraise-
your-concern)

• mail (mailto:?subject=Zalando%3A%20Report%20violations%20of%20ethical%20and%20compliance%20policies%20%C2%A0%20%7C%20Zalando%20Corporate&body=https%3A%2F%2Fcorporate.zalando.com%2Fen%2Fraise-your-concern)

Translations
Zalando Speak Up Rules of Procedure - 1 (w/ hotline countries) - SHQIPTAR - ةیبرعلا  - বাংলা - 简体中⽂ - िहन्दी - BAHASA INDONESIA - ROMÂNĂ - SRPSKI - TÜRKÇE - ودرا  - TIẾNG VIỆT (pdf, 715.6 KB)Download (/sites/default/files/media-download/Zalando%20SE%20Speak%20Up%20including%20Hotline%20Countries%20Albanian_Arabic_Bengali_Chinese_Hindi_Indonisian_Romanian_Serbian_Turkish_Urdu_Vietnamese.pdf)
Zalando Speak Up Rules of Procedure - 2 - БЪЛГАРСКИ - HRVATSKI - ČEŠTINA - DANSK - NEDERLANDS - EESTI KEEL - SUOMI (pdf, 201.42 KB)Download (/sites/default/files/media-download/Zalando_Speak_Up_Rules_of_Procedure_2_%20Bulgarian_Croatian_Czech_Danish_Dutch_Estonian_Finnish.pdf)
Zalando Speak Up Rules of Procedure - 3 - FRANÇAIS - ΕΛΛΗΝΙΚΑ - תירבע  - MAGYAR - ITALIANO - ⽇本語 - ქართული - LATVIEŠU (pdf, 346.65 KB)Download (/sites/default/files/media-download/Zalando_Speak_Up_Rules_of_Procedure_3_French_Greek_Hebrew_Hungarian_Italian_Japanese_Georgian_Lativian.pdf)
Zalando Speak Up Rules of Procedure - 4 - LIETUVIŲ K. - МАКЕДОНСКИ - MALAGASY - NORSK - POLSKI - PORTUGUÊS (pdf, 190.25 KB)Download (/sites/default/files/media-download/Zalando_Speak_Up_Rules_of_Procedure_4_Lituanian_Macedonian_Malagasy_Norwegian_Polish_Portuguese.pdf)
Zalando Speak Up Rules of Procedure - 5 - РУССКИЙ - SLOVENSKI - SLOVENČINA - ESPAÑOL - SVENSKA - УКРАЇНСЬКА (pdf, 194.29 KB)Download (/sites/default/files/media-download/Zalando_Speak_Up_Rules_of_Procedure_5_Russian_Slovak_Slovenian_Spanish_Swedish_Ukranian.pdf)

For complaints about your orders or experience with Zalando, please use our customer support channels (https://en.zalando.de/faq/self-help/categories) instead.

We at Zalando have a strong commitment to follow applicable laws and our internal ethical and compliance policies. As stated in our Code of Conduct, we also expect every business partner working with us to act compliant with the law and highest ethical standards. To prevent violations and to react to them in an adequate manner, we offer different channels for both employees and externals to report possible violations of our policies. Zalando offers several reporting channels
which enables any person to report possible violations, also anonymously. These tools are externally hosted and available 24/7, 365 days per year. All the reports are received by Zalando. However, if you prefer to report your concern to your local point of trust, you are also free to use local channels.

 

1. Rules of Procedure of Zalando’s Grievance Mechanism
What can be reported?
You can report serious matters of legal or ethical violations, such as but not limited to: 

• Accounting irregularities
• All forms of slavery
• Bribery & corruption
• Child labor 
• Discrimination and (sexual) harassment
• Disregarding freedom of association 
• Disregarding occupational health and safety 
• Embezzlement 
• Extortion
• Forced labor
• Human rights abuses connected with environmental damages 
• Theft
• Unequal treatment
• Unlawful displacement of persons
• Violence on the part of security forces
• Withholding reasonable wages

And all other human rights and environmental related infringements as defined in here. (https://www.bmas.de/SharedDocs/Downloads/DE/Internationales/act-corporate-due-diligence-obligations-supply-chains.pdf;jsessionid=24C6567532F976876545B5AB8971EC0B.delivery2-master?__blob=publicationFile&v=3)

For complaints about your orders or experience with Zalando, please use our customer support channels (https://en.zalando.de/faq/self-help/categories) instead. 

How are the complaints handled?
All reports are processed by the Zalando Compliance & Business Ethics Team. All reporters will receive confirmation of receipt of their report within seven (7) working days. All valid complaints will be investigated and actions appropriate to resolving the violation will be initiated. The reporter will be provided with updates of the proceedings within three months after the report was received.

Zalando treats every report confidentially and will not accept any discrimination of or retaliation against individuals who raise compliance concerns in good faith. Retaliation itself is a violation of our ethical standards and will be investigated accordingly.

 

2. Recommended channels for external users (https://zalando.speakup.report/raiseyourconcern)
More information on how to report 
Zalando offers the Zalando Speak Up channel (https://zalando.speakup.report/raiseyourconcern) for externals which enables any person to report possible violations anonymously. 

The Zalando Speak Up can be accessed by phone (for some countries), web browser or app (iOS and Android). Zalando Speak Up gives you the possibility to remain anonymous in case you do not want to submit your contact data when sending the report. By using the phone version you can access the Zalando area using the access code (103704) and leaving an audio message with your report in your local language, which will be forwarded to us. At the end of the call, you will
be provided with a case number to follow up the report progress.  

By using the web or app version (via access code 103704), you will be provided with a case number with which you can create a password to access your report account. Via this account we can still communicate with you (even if you choose to remain anonymous), which can be helpful for exchanging further information, clarifying open questions, and providing you with updates to your report. For data privacy details, you can find more information here (https://
privacystatement.speakup.peopleintouch.com/).

 

Phone numbers

Albania (shqiperia)
Phone number

+355 4 530 1801

Call charged at local rate

Zalando access code

103704

Bangladesh (বাংলােদশ)
Phone number

Freephone: +880 (0) 9610 998462

Zalando access code

103704

China (中国, 中國)
Freephone (via China Telecom):1080 0152 3042

Freephone (Via China United Network): 1080 0852 2221

Zalando access code

103704

India (भारत, ودرا , !"ರತ, ભારત, ਭਭਾਾਰਰਤਤ, இந்தியா)
Phone number

Freephone: 0008 0005 03159

Zalando access code

103704

Indonesia (indonesia)
Phone number

+62 21 8063 0074

Call charged at local rate

Zalando access code

103704

Morocco ( برغملا )
Phone number

+212 5 30 14 41 08

Call charged at local rate

Zalando access code

103704

Pakistan ( ناتسکاپ , ਪਪਾਾਿਿਕਕਸਸਤਤਾਾਨਨ)
Phone number

Freephone: 0080 0900 44437

Zalando access code

103704

Romania (Română)
Phone number
Freephone: 0800 400 653

Zalando access code
103704

Serbia (Србија)
Phone number

+381 10 520 043

Call charged at local rate

Zalando access code

103704

Turkey (Türkiye)
Phone number

Freephone: 0080 04488 28602

Zalando access code

103704

Vietnam (Việt Nam)
Phone number

+84 1900 3271

Call charged at local rate

Zalando access code

103704

3. Recommended channel for Zalando employees (https://www.whistleblowing-zalando.de)
More information on reporting possibilities
There are multiple options for Zalandos to speak up and share information about potential misconduct. The most prominent option to blow the whistle is by using the Zalando Whistleblowing system (https://www.whistleblowing-zalando.de/frontpage). The tool is available in multiple languages and allows you to report either anonymously or by sharing your personal details.

By creating a report via the tool, you will have a unique access point to your reporting, including a direct communication channel with our Corporate Compliance team. We call it “secure inbox”. This secure inbox solution allows us to communicate with you while maintaining your anonymity (we do not see who is writing to us). 

Please visit the tool (https://www.whistleblowing-zalando.com/frontpage) for more information. 

In addition to the tool-based option, Zalando also offers several in-person speak up options, such as local compliance ambassadors onsite. We encourage you to explore these local reporting channels as well.

Additional external reporting options

We have invested substantially in a robust system that allows all Zalandos to speak up. We therefore encourage you all to make use of the existing internal reporting options described. 

However, we would also like to inform you about external reporting possibilities. Please make sure you understand the different legal requirements for external reporting.

You can find an outline of the most important external authorities for Zalando in this overview (https://corporate.zalando.com/sites/default/files/media-download/External%20Reporting.pdf). 
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