








APPENDIX A
INCIDENT TYPES AND DESIGNATED INVESTIGATOR

TYPE I
Accounting/Audit Irregularities Head of Internal Audit

TYPE II
Retaliation Against Whistleblowers
Improper Loans to Executives
Insider Trading
Conflicts of Interest
Falsification of Company Records
Fraudulent Insurance Claims
Kickbacks (Corporate)
Code of Conduct Violations(Corporate)
Violations of the Foreign Corrupt

Practices Act
Improper Payments
Release of Proprietary Information

Chief Ethics and Compliance Officer
General Counsel

TYPE III
Customer Relations
Product Quality Concerns
Safety Issues and Sanitation

Discrimination
Employee Relations
Sexual Harassment
Substance Abuse
Policy Issues
Wage/Hour Issues

Workplace Violence/Threats
Theft of Cash (Store)
Theft of Goods/Services
Unauthorized Discounts

Customer Service Leader

Employee Relations Management

Store Loss Prevention Management
and/or head of Campus Security

TYPE II & TYPE III incidents involving an
Officer or Director

Chief Ethics and Compliance Officer
General Counsel


