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production locations

This interactive world map shows where all non-food HEMA products are made. All HEMA products are
made in production locations around the globe, whereby HEMA does not have its own factories. Good

collaboration is therefore essential. We work with our manufacturers to make high quality products in a

responsible way. They have therefore all signed our Code of Conduct.

The production locations are updated twice a year. You can find all the details in a complete overview here.
This overview is published on the Open Supply Hub platform.

every link in the supply chain counts

We are committed to making sure that our products are produced sustainably.

Our products are made in many different places, from T-shirts in Asia to cream slices in the Netherlands.
Wherever we have production locations, we ensure good working conditions. We are boosting the insight
into our production chains and constantly strive for improvements, for example through inspections and by
setting up improvement programmes together, by participating in the Bangladesh Accord and the IMVO
Agreement on Sustainable Garments and Textile, and by organising stakeholder meetings.

our own standard

We believe it is important that the factories where our iconic products are made meet a certain standard.
That is why we have developed our own standard. We check whether the locations meet our requirements or
whether improvements are needed. Our standard emphasises the following seven aspects:


https://static.hema.nl/on/demandware.static/-/Sites-HemaNL-Library/nl_NL/dw765b2313/pdf/HEMA_suppliers_March_October_2022.xlsx
https://opensupplyhub.org/facilities?contributors=836

» supply chain transparency

» prevent child labour

+» no forced labour

» healthy and safe working environment
v+ fair salary and working hours

» insurance

» reduce environmental pollution

amfori BSCI audits

In addition to carrying out its own audits, HEMA has been a member of amfori BSCI since 2003. This is an
initiative designed to improve working conditions and environmental standards worldwide by carrying out
independent audits at production locations.

insight into the production chain

A chain is not a chain if the links do not connect. In other words, collaboration is also very important in our
supply chain. That is why we maintain good contacts with our suppliers and partners in the supply chain, and
why we constantly seek new collaborations within the sector.

HEMA believes that sustainable collaboration can only take place if we agree with the choices made by other
links in our supply chains. That is why we have agreements about this, which can be found in our company
code.

collaborations in the production chain

the Bangladesh Accord

Since 2013, we have been a member of the Bangladesh Accord on Fire and Building Safety in Bangladesh -
called the Transition Accord since 2018. The Accord is committed to improving working conditions in
Bangladesh through structural improvements in the areas of fire and building safety. The Accord expires in
2021, so we are already looking at how we can continue this alliance in consultation with all stakeholders -
brands, trade unions, the industry. By the end of 2020 we had already achieved 96% of the agreed
improvement points together!

IMVO Agreement on Sustainable Garments and Textile

We are part of the steering committee for the IMVO Agreement. This means that together with many other
companies, government, trade unions, NGOs and sector organisations, we strive for a sustainable garment
and textile industry. In the Agreement we share knowledge and jointly tackle the biggest challenges in terms
of living wages and safe working conditions. We thereby make a contribution to the improvement and
sustainability of the entire garment and textile industry.

hulp nodig?

- mijn bestelling
- bezorgen of afhalen

- ruilen en retourneren

bel onze klantenservice

020 224 2424

van maandag tot en met vrijdag van 8.30 tot 21.00 uur
zaterdag van 09.00 tot 18.00 uur

* raamdecoratie van 10.00 tot 18.00 uur



https://static.hema.nl/on/demandware.static/-/Sites-HemaNL-Library/nl_NL/dw72b6ad93/pdf/Code_of_conduct_2018_ENG.pdf
https://www.hema.nl/mijn-hema/aankopen
https://www.hema.nl/klantenservice/bezorgen-en-afhalen
https://www.hema.nl/klantenservice/retourneren-ruilen-en-garantie
tel:020%20224%202424

Q vind een winkel

zoek een winkel bij jou in de buurt

vul postcode of plaats in Q

volg HEMA
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makkelijk betalen*

D) | weso

VISA

*afhankelijk van de gekozen bezorgopties

altijd op de hoogte van onze acties

Schrijf je in voor de nieuwsbrief en krijg direct 10% korting. Ontvang meerdere keren per week de laatste
(online) aanbiedingen. Afmelden kan altijd.

e-mailadres*

aanmelden

populaire categorieén

dameskleding
kinderkleding
babykleding

beddengoed

woonaccessoires
handdoeken

raamdecoratie

speelgoed


https://www.facebook.com/hema
https://twitter.com/hema
https://api.whatsapp.com/send/?phone=31611742550&text=Hoi+HEMA%252C+Ik+wil+vanaf+nu+graag+de+folder+en+andere+aanbiedingen+via+WhatsApp+ontvangen%2521&type=phone_number&app_absent=0
https://www.instagram.com/hemanederland/
https://www.snapchat.com/add/hemanederland
https://nl.pinterest.com/echthema/
https://www.tiktok.com/@hemanederland
https://www.youtube.com/channel/UCCtIMLx0KM_z5K-yI_bqYPg
https://www.hema.nl/dames/dameskleding
https://www.hema.nl/kind/kinderkleding
https://www.hema.nl/baby/babykleding
https://www.hema.nl/wonen-slapen/slapen
https://www.hema.nl/wonen-slapen/wonen
https://www.hema.nl/wonen-slapen/badkamer/handdoeken
https://www.hema.nl/wonen-slapen/raamdecoratie
https://www.hema.nl/speelgoed-hobby

gebak

koffie

meer voor HEMA fans
HEMA app

HEMA pas

lees onze folders

folder via Whatsapp ontvangen
HEMA op social media

HEMA herontwerpwedstrijd

HEMA fotoservice
HEMA cadeaukaarten
HEMA tickets

HEMA verzekeringen

inspiratie

nieuws

over HEMA
over ons bedrijf
werken bij HEMA
duurzaamheid
nieuws en pers
HEMA geschiedenis

HEMA zakelijk

klantenservice
actievoorwaarden

saldo cadeaukaart opvragen
partnerships

retail media
internationaal

HEMA Belgié
HEMA Duitsland

HEMA Frankrijk
HEMA Qostenrijk
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https://cadeaukaart.hema.nl/
https://tickets.hema.nl/
https://verzekerdbijhema.nl/?utm_source=hema.nl&utm_medium=referral&utm_term=footer
https://www.hema.nl/inspiratie
https://www.hema.nl/nieuws-2
https://corporate.hema.com/
https://jobs.hema.com/nl
https://www.hema.nl/goed-idee
https://corporate.hema.com/nieuws
https://www.hema.nl/geschiedenis
https://zakelijkhema.nl/
https://www.hema.nl/klantenservice
https://www.hema.nl/klantenservice/actievoorwaarden
https://www.hema.nl/klantenservice/hema-cadeaukaarten/saldo-opvragen
https://www.hema.nl/i/affiliate
https://www.hema.nl/i/retail-media
https://www.hema.com/nl-be
https://www.hema.com/de-de
https://www.hema.com/fr-fr
https://www.facebook.com/HEMA.austria/
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security
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algemene voorwaarden
cookies
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thuiswinkel waarborg 9

HEMA B.V., NDSM-straat 10,1033 SB Amsterdam
KvK-nummer: 34215639

IBAN: HEMA NL67INGB0651607663
Btw-identificatienummer: NL814217412B01

E-mailadres klantenservice: hemaklantenservice@hema.nl
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https://www.thuiswinkel.org/leden/hema/certificaat

	hulp nodig?
	production locations
	every link in the supply chain counts
	our own standard
	insight into the production chain
	collaborations in the production chain
	bel onze klantenservice
	vind een winkel
	volg HEMA
	makkelijk betalen*
	altijd op de hoogte van onze acties
	populaire categorieën
	meer voor HEMA fans
	over HEMA
	internationaal




