
Human rights

Progress

10
businesses across Amazon underwent human rights
and environmental due diligence assessments

9/10
high-risk supplier sites were correctly flagged by AI
experiments in our audit program while keeping false
alarms low 

100%
of the 850 human rights and environmental complaints
submitted in 2025 have been addressed by Amazon
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Our approach

Our core pillars

[01]

Developing and maintaining strong policies and
standards

[02]

Embedding human rights into our business activities and decision-
making

https://sustainability.aboutamazon.com/human-rights/principles
https://sustainability.aboutamazon.com/amazon-supply-chain-standards-english.pdf
https://sustainabilityexchange.amazon.com/


[03]

Identifying, assessing, prioritizing, and addressing
risk

[04]

Engaging with stakeholders

https://sustainability.aboutamazon.com/stories/how-amazon-is-experimenting-with-ai-to-advance-human-rights
https://initiatives.weforum.org/fldata/about


Case studies

[05]

Improving access to effective grievance mechanisms and
remediation
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https://reports.weforum.org/docs/WEF_Harnessing_Data_and_Intelligence_for_Collective_Advantage_2026.pdf
https://sustainability.aboutamazon.com/hre-complaints-procedure
https://www.youtube.com/watch?v=k-EvuTTSVh4


Advancing a just transition
We aim to integrate human rights due diligence into our decarbonization efforts, so we can better
identify how our shift to a green economy might affect the communities in our value chain and drive
positive outcomes.

[01]

Just energy
transition

[02]

Responsible mineral sourcing

[03]

Climate finance

https://www.resolve.ngo/


Human rights partnerships

Frequently asked questions

Discover the latest in human rights

amfori Better Cotton BSR CASCALE

Explore FAQs 

Explore
FAQs

https://www.2xglobal.org/rff
https://www.2xglobal.org/?utm_source=chatgpt.com
https://sustainability.aboutamazon.com/stories/how-amazon-helps-fund-and-advance-women-led-climate-solutions


Supporting our supply chain

How Amazon helps fund and advance women-led climate solutions
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Learn more 

https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.ohchr.org/en/publications/reference-publications/guiding-principles-business-and-human-rights
https://www.ilo.org/international-labour-standards/conventions-protocols-and-recommendations#:~:text=The%20ILO%20Governing%20Body%20had,Health%20Convention%252C%202006%20(No
https://www.ilo.org/topics-and-sectors/fundamental-principles-and-rights-work
https://sustainability.aboutamazon.com/amazon-supply-chain-standards-english.pdf
https://sustainability.aboutamazon.com/stories/how-amazon-helps-fund-and-advance-women-led-climate-solutions
https://www.devex.com/news/sponsored/inside-amazon-s-human-rights-journey-111465?linkname=ctaStory6
https://sustainability.aboutamazon.com/stories/how-amazon-is-experimenting-with-ai-to-advance-human-rights
https://sustainability.aboutamazon.com/human-rights/supply-chain


Related downloads

12

Learn more 

Learn
more
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Human Rights & Environmental Complaints Procedure 
Disclaimer 
Sitemap 

Newsletter Sign-Up opens in a new tab
The Climate Pledge opens in a new tab
About Amazon opens in a new tab
Amazon.com opens in a new tab
Investor Relations opens in a new tab
Press Center opens in a new tab
Privacy Notice opens in a new tab
Conditions of Use opens in a new tab
Sustainability News opens in a new tab
Sustainability Jobs opens in a new tab
Follow on LinkedIn opens in a new tab

https://www.ilo.org/topics-and-sectors/fundamental-principles-and-rights-work
https://www.ilo.org/international-labour-standards/conventions-protocols-and-recommendations
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.ohchr.org/en/publications/reference-publications/guiding-principles-business-and-human-rights
https://sustainability.aboutamazon.com/amazon-supply-chain-standards-english.pdf
https://sustainability.aboutamazon.com/human-rights/principles
https://sustainability.aboutamazon.com/amazon-supply-chain-standards-english.pdf
https://sustainability.aboutamazon.com/modern-slavery-statement.pdf
https://sustainability.aboutamazon.com/hre-complaints-procedure
https://sustainability.aboutamazon.com/disclaimer
https://sustainability.aboutamazon.com/sitemap
https://sustainability.aboutamazon.com/newsletter
https://www.theclimatepledge.com/
https://www.aboutamazon.com/
http://amazon.com
https://ir.aboutamazon.com/overview/default.aspx
https://press.aboutamazon.com/press-release-archive
https://www.amazon.com/gp/help/customer/display.html?nodeId=468496
https://www.amazon.com/gp/help/customer/display.html?nodeId=508088
https://www.aboutamazon.com/news/tag/sustainability
https://www.amazon.jobs/content/en/teams/sustainability
https://www.linkedin.com/showcase/sustainability-community-action-at-amazon/posts/?feedView=all&viewAsMember=true
https://sustainability.aboutamazon.com/
https://sustainability.aboutamazon.com/


https://compliance-central.amazon.com/hrecomplaints
https://sustainability.aboutamazon.com/amazon-supply-chain-standards-english.pdf
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