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Amazon's operations impact millions of people worldwide, including employees, suppliers and their workers,
customers, and communities. With this reach, we play a critical role in respecting and promoeting human rights.

Progress

10

businesses across Amazon underwent human rights
and environmental due diligence assessments

910

high-risk supplier sites were correctly flagged by Al
experiments in our audit program while keeping false
alarms low

100%

of the 850 human rights and environmental complaints
submitted in 2025 have been addressed by Amazon


https://sustainability.aboutamazon.com/
https://sustainability.aboutamazon.com/global-action
https://sustainability.aboutamazon.com/stories
https://sustainability.aboutamazon.com/search
https://sustainability.aboutamazon.com/

Our approach

We believe every individual deserves to have their fundamental dignity respected. To achieve this, we
embed respect for human rights throughout our business activities, and we work to engage with
partners and suppliers that align with our values.

Amazon is committed to respecting internationally recognized human rights as defined by international
standards and frameworks developed by the United Nations (UN) and the International Labour
Organization (ILO), including the UM Universal Declaration of Human Rights; the Core Conventions of
the ILO; and the ILO Declaration on Fundamental Principles and Rights at Work.

Cur businesses span industries as different as grocery, logistics, and consumer devices—each with its own risk
profile and operating context. That's why we don't take a one-size-fits-all approach: instead, we have established an
enterprise-wide methodology and tools while empowering each businesses to identify and prioritize business-
specific salient risks.

We implement this approach through five core pillars:

« Developing and maintaining strong policies and standards

+ Embedding human rights into our business activities and decision-making
« |dentifying, assessing, prioritizing, and addressing risk

« Engaging with stakeholders

+ Improving access to effective grievance mechanisms and remediation

Our core pillars

[01]

Developing and maintaining strong policies and T

standards

[02]

Embedding human rights into our business activities and decision- T

making


https://sustainability.aboutamazon.com/human-rights/principles
https://sustainability.aboutamazon.com/amazon-supply-chain-standards-english.pdf
https://sustainabilityexchange.amazon.com/

[03]

Identifying, assessing, prioritizing, and addressing
risk

[04]

Engaging with stakeholders T


https://sustainability.aboutamazon.com/stories/how-amazon-is-experimenting-with-ai-to-advance-human-rights
https://initiatives.weforum.org/fldata/about

[03]

Improving access to effective grievance mechanisms and
remediation

Case studies
Displaying 1 of

Amazon Private Brands: Health and safety

Working with international health organization PATH, Amazon launched a comprehensive worker well-being initiative in 2024. This
program provides health screenings., training, and digital learning tools 1o enhance workplace health and safely. To date, over 2,200
warkers have received health screenings and 69 factory managers have completed workplace health training. The digital learning
platform has now been fransferred to Vietnam's Mational Institute of Occupational and Environmental Health to benefit factories

nationwide.

Watch the video 1o learn maore about this initiative.

Harvesting the future — Cotton in India
In 2024, Amazon joined Harvesting the Future — Cotton in India, a three-year multi-sector initiative coordinated by the Fair Labor


https://reports.weforum.org/docs/WEF_Harnessing_Data_and_Intelligence_for_Collective_Advantage_2026.pdf
https://sustainability.aboutamazon.com/hre-complaints-procedure
https://www.youtube.com/watch?v=k-EvuTTSVh4

Aszociation to strengthen working and living conditions in colton-farming communities in Madhya Pradesh. Together with 25 global
brands, Indian suppliers, and local partners, the initiative aims to address systemic risks in cotton supply chains and support long-
term, community-led improvements.

Read more

Supporting worker protection in Bangladesh

Bangladesh's ready-made-garment (RMG) seclor employs millions of workers. When a senous workplace accident occurs, the
physical and financial impact can be long lasting. Amazon joined the Employment Injury Scheme (EIS) Pilot in 2024 alongside 92
other brands. Companies’ participation helps fund benefit payments far eligible workers and their families during the pilot phase—
supporting ongoing worker protection in the event of serious workplace accident.

Read more

Advancing a just transition

We aim to integrate human rights due diligence into our decarbonization efforts, so we can better
identify how our shift to a green economy might affect the communities in our value chain and drive
positive outcomes.

[01]

Just energy T
transition

[02]

Responsible mineral sourcing T

[03]

Climate finance T


https://www.resolve.ngo/

Human rights partnerships
We recognize that many human rights risks are complex issues with widespread social impacts. Addressing these

risks requires cross-industry engagement to find effective solutions. We collaborate with credible, knowledgeable,
and innovative industry partners around the world who share our vision.

amfori Better Cotton BSR CAS(

amfori @ -, BSR
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Frequently asked questions

Explore FAQs +

Discover the latest in human rights


https://www.2xglobal.org/rff
https://www.2xglobal.org/?utm_source=chatgpt.com
https://sustainability.aboutamazon.com/stories/how-amazon-helps-fund-and-advance-women-led-climate-solutions
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How Amazon helps fund and advance women-led climate solutions
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Supporting our supply chain

Learn more about how we support safe and healthy working conditions throughout our supply chain.

| earn more s


https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.ohchr.org/en/publications/reference-publications/guiding-principles-business-and-human-rights
https://www.ilo.org/international-labour-standards/conventions-protocols-and-recommendations#:~:text=The%20ILO%20Governing%20Body%20had,Health%20Convention%252C%202006%20(No
https://www.ilo.org/topics-and-sectors/fundamental-principles-and-rights-work
https://sustainability.aboutamazon.com/amazon-supply-chain-standards-english.pdf
https://sustainability.aboutamazon.com/stories/how-amazon-helps-fund-and-advance-women-led-climate-solutions
https://www.devex.com/news/sponsored/inside-amazon-s-human-rights-journey-111465?linkname=ctaStory6
https://sustainability.aboutamazon.com/stories/how-amazon-is-experimenting-with-ai-to-advance-human-rights
https://sustainability.aboutamazon.com/human-rights/supply-chain

Related downloads

m 2023 PDF, 23981 kBSupply Chain Standards

2 o1
of

uman Rights & Environmental Complaints Procedure
isclaimer
itemap

ewsletter Sign-Up > opens in a new tab
he Climate Pledge = opens in a new tab
bout Amazon z opens in anew tab
mazon.com  Opens in a new tab
westor Relations 2 opens in a new tab
ress Center » Opens in a new tab
rivacy Notice » opens in a new tab
onditions of Use  opens in a new tab
ustainability News » opens in a new tab
ustainability Jobs » opens in a new tab
ollow on LinkedIn = opens in a new tab

mazon
!

ustainability
1996-2026 Amazon.com, Inc. or its affiliates

(¢


https://www.ilo.org/topics-and-sectors/fundamental-principles-and-rights-work
https://www.ilo.org/international-labour-standards/conventions-protocols-and-recommendations
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.ohchr.org/en/publications/reference-publications/guiding-principles-business-and-human-rights
https://sustainability.aboutamazon.com/amazon-supply-chain-standards-english.pdf
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https://sustainability.aboutamazon.com/amazon-supply-chain-standards-english.pdf
https://sustainability.aboutamazon.com/modern-slavery-statement.pdf
https://sustainability.aboutamazon.com/hre-complaints-procedure
https://sustainability.aboutamazon.com/disclaimer
https://sustainability.aboutamazon.com/sitemap
https://sustainability.aboutamazon.com/newsletter
https://www.theclimatepledge.com/
https://www.aboutamazon.com/
http://amazon.com
https://ir.aboutamazon.com/overview/default.aspx
https://press.aboutamazon.com/press-release-archive
https://www.amazon.com/gp/help/customer/display.html?nodeId=468496
https://www.amazon.com/gp/help/customer/display.html?nodeId=508088
https://www.aboutamazon.com/news/tag/sustainability
https://www.amazon.jobs/content/en/teams/sustainability
https://www.linkedin.com/showcase/sustainability-community-action-at-amazon/posts/?feedView=all&viewAsMember=true
https://sustainability.aboutamazon.com/
https://sustainability.aboutamazon.com/



https://compliance-central.amazon.com/hrecomplaints
https://sustainability.aboutamazon.com/amazon-supply-chain-standards-english.pdf
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