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Human rights and environmental complaints
progedure

Amazon is committed to ensuring the people, workers, and communities that support our entire value chain are
treated with fundamental dignity and respect. We strive to ensure that the products and services we provide are
produced in a way that respacts human rights. To achieve this we have dedicated teams in key sourcing regions
that engage directly with suppliers to communicate our Supply Chain Standards, evaluate risks in our supply chain,
and help suppliers build their capacities to provide working environments that are safe and respectful of human
rights.

Human Rights and Environmental Emergencies

This form is not an emergency service. Don't use this site to report events presenting an immediate threat to life or
property. Reports submitted through this service may not receive an immediate response. If you require emergency
assistance, please contact your local authorities.

Download Procedure Overview

geplorenall Kinguages

Reporting an
Issue

If you have a concern about a human rights or environmental issue related to Amazon’s business or supply chains, we strongly
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encourage you to use this webform [link below] to report your concern directly to us. The webform can be viewed in various
languages by selecting the desired language at the top of the page.

Click here
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Signalement d’un probléme

Si vous avez des préoccupations concernant les droits de I’'homme ou un probléme environnemental lié aux activités ou aux
chaines d’approvisionnement d’Amazon, nous vous invitons a utiliser ce formulaire Web (lien ci-dessous) pour nous faire part
de vos préoccupations directement. Le formulaire Web est disponible dans plusieurs langues ; sélectionnez la langue de votre
choix en haut de la page.

Cliguer ici
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Ein Problem

maldan
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Wenn Sie Bedenken bezliglich eines Menschenrechts- oder Umweltproblems im Zusammenhang mit der Geschéftstatigkeit
oder den Lieferketten von Amazon haben, empfehlen wir Ihnen dringend, dieses Webformular (Link unten) zu verwenden, um
uns lhr Anliegen direkt zu melden. Das Webformular kann in verschiedenen Sprachen angezeigt werden, indem Sie oben auf
der Seite die gewlinschte Sprache auswahlen.

Klicken Sie hier
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Segnalazione di un
problema

Se hai una preoccupazione su una questione di diritti umani o ambientale legata all’attivita di Amazon o alle sue catene di
fornitura, ti invitiamo a utilizzare questo modulo web (link di seguito) per segnalarci direttamente il tuo problema. Il modulo web
pud essere visualizzato in varie lingue selezionando quella desiderata nella parte superiore della pagina.

Clicca qui
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Zgtaszanie problemu

Jesli masz obawy dotyczace praw cztowieka lub kwestii Srodowiskowych zwigzanych z dziatalno$cig Amazon lub tancuchami
dostaw, goraco zachecamy do skorzystania z tego formularza internetowego (link znajduje sig ponizej), ktéry umozliwi
bezposrednie zgtoszenie obaw. Formularz internetowy mozna wyswietli¢ w réznych jezykach, wybierajac zagdany jezyk u géry
strony.

Kliknij tutaj

A

Relatar um problema

Caso vocé tenha alguma divida sobre questdes ambientais ou de direitos humanos relacionadas aos negécios ou as cadeias
de suprimentos da Amazon, é altamente recomendavel que vocé use este formulario da Web (link abaixo) para denunciar sua
preocupagao diretamente para nés. O formulario da Web pode ser visualizado em varios idiomas. Basta selecionar o idioma
desejado na parte superior da pagina.

Clique aqui
A

Informar sobre un
problema

Si tienes alguna inquietud sobre derechos humanos o el medioambiente que esté relacionada con el negocio o las cadenas de
suministro de Amazon, te recomendamos encarecidamente que utilices este formulario web (enlace a continuacién) para
informarnos tu inquietud directamente a nosotros. El formulario web se puede ver en varios idiomas seleccionando el idioma
deseado en la parte superior de la pagina.

Haz clic aqui
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Sorun
Bildirme

Amazon’un iglerine veya tedarik zincirlerine iligkin bir insan haklari veya ¢evre sorunuyla ilgili endigeleriniz varsa endigenizi
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Sayfanin lst kismindan istediginiz dili segerek web formunu gesitli dillerde goriintileyebilirsiniz.
Buraya tiklayin
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NEu ban lo ngai vé van dé nhan quyén hodc méi trudng lién quan dén chudi cung Ung hoac hoat déng kinh doanh cua
Amazon, ching tdi dac biét khuyén khich ban s dung bi€u mau web nay (lién két bén dudi) d€ bao cdo truc ti€p méi quan
ngai clia ban cho chang t6i. Bi€u mau web c6 th€ dugc xem bang nhiéu ngén ngit khac nhau bang cach chon ngdn ngilr mong
muén & dau trang.
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