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GRI Content Index 2016
The index below references our responses to GRI G4 Standard Disclosures and related sections of Barloworld's 2016 integrated reporting which includes the
2016 Barloworld Integrated report and supplementary documents. These documents are available on our website (www.Barloworld.com).

G4   GRI Description GRI 4 response
Integrated

Report

Annual
General
Meeting
Booklet

Consolidated
Financial 

Statements

Corporate
Governance

Report
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Report

GENERAL STANDARD DISCLOSURES

STRATEGY AND ANALYSIS

G4-1

Statement from the most senior decision-maker of the
organisation (such as CEO, chair, or equivalent senior position)
about the relevance of sustainability to the organisation and
the organisation's strategy for addressing sustainability.

Response 2, 2, 8, 10-12,
13-19, 45-47, 48-

51, 62-64
- - - -

G4-2 Description of key impacts, risks, and opportunities.

Response 2, 2, 3, 7, 8, 10-
12, 13-19, 24, 26,

26, 28, 29, 29,
31, 32, 32, 34,
35, 38, 40, 40,

42, 43, 43, 45-47,
48-51, 52, 59,

62-64, 67, 68, 69,
71, 80, 85, 87,

91, 99, 103, 106-
113, 115-121,
117, 118, 119,
137, 140, 142,
145, 146, 147

- 69 6, 7, 9-10, 24 -

ORGANISATIONAL PROFILE

G4-3 Name of the organisation. Response IFC, IBC IBC IBC - 1

G4-4 Primary brands, products, and services.

Response 4, 6, 8-9, 22, 36,
41, 43, 63, 76,
86, 92, 99-103,
106-109, 120

IFC IFC - -

G4-5 Location of organisation's headquarters. Response IBC 1, 4, IBC IFC, IBC - -

G4-6

Number of countries where the organisation operates, and
names of countries with either major operations or that are
specifically relevant to the sustainability issues covered in the
report.

Response
4, 8-9, 23, 37, 44,

83, 119, 121 IFC IFC - -

G4-7 Nature of ownership and legal form. Response 140, 160, IBC 7 9, 9, 9, 89 30 -

G4-8 Markets served (including geographic breakdown, sectors
served and types of customers/beneficiaries).

Response 4, 6, 8-9, 23, 37,
44, 119 IFC IFC, 28 - -

G4-9

Scale of the reporting organisation, including at a minimum
total number of employees, total number of operations, Net
Sales (for private sector organisations), total capitalisation
broken down in terms of debt and equity (for private sector
organisations), quantity of product or services provided).

Response
3, 4, 6, 8-9, 23,
37, 44, 83, 136,

160
IFC IFC, 28 30 -

G4-10 Workforce breakdown Response 3, 5, 8-9, 23, 37,
44, 80, 83 - - - -

G4-11 Percentage of employees covered by collective bargaining
agreements.

Response - - - - -

G4-12 Describe the organisation's supply chain.

Response 6, 10-12, 13-19,
22, 36, 85, 86,
106-109, 110-

111

IFC IFC - -

G4-13 Significant changes during the reporting period regarding size,
structure, ownership, or its supply chain.

Response IFC, 118, 160 7 10, 27, 78 - -

G4-14 Explanation of whether and how the precautionary approach
or principle is addressed by the organisation.

Response - - - - -

G4-15
Externally developed economic, environmental, and social
charters, principles, or other initiatives to which the
organisation subscribes or endorses.

Response IFC, IFC, 7, 64,
86, 89, 110, 140,

158, 163
1, 1, 4, 6, 7 4, 5, 7, 11 5, 5, 6, 7, 14 -

G4-16 Memberships in associations (such as industry associations)
and/or national/international advocacy organisations.

Response 94 - - 26 -

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES

G4-17
Operational structure of the organisation, including main
divisions, operating companies, subsidiaries and joint
ventures.

Response 4, 6, 8-9, 22, 23,
37, 44, 136 IFC, IBC IFC, 45, 86 - -
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http://www.barloworld-reports.co.za/integrated-reports/ir-2016/index.php
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http://www.barloworld-reports.co.za/integrated-reports/ir-2016/home.php
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/general-information.php
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/about-barloworld.php
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/shareholders.php
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/board.php
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/interactive.php
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/downloads.php
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http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/report_tool.php?thisUrl=http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/index.php
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/strategic-analysis-4.1-4.2.php
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/product-g4-pr9.php
https://www.barloworld.com/
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/strategic-analysis-4.1-4.2.php#1
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/our-vision.php?anchorAt=Our vision
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/what-shared-value-means-for-us.php?anchorAt=What shared value means for us
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/business-model.php?anchorAt=Business model
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/chairmans-letter.php?anchorAt=Chairman's letter
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/chief-executives-q-and-a.php?anchorAt=Chief executive's Q and A
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/strategy-overview.php?anchorAt=Strategy overview
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/progress-review-against-vision-2020-targets.php?anchorAt=Progress review against Vision 2020 targets
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/stakeholder-engagement-review.php?anchorAt=Stakeholder engagement review
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/strategic-analysis-4.1-4.2.php#2
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/our-vision.php?anchorAt=Our vision
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/what-shared-value-means-for-us.php?anchorAt=What shared value means for us
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/performance-against-key-indicators.php?anchorAt=Performance against key indicators
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/materiality-and-our-response-to-stakeholders-interests.php?anchorAt=Materiality and our response to stakeholders' interests
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/business-model.php?anchorAt=Business model
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/chairmans-letter.php?anchorAt=Chairman's letter
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/chief-executives-q-and-a.php?anchorAt=Chief executive's Q and A
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Low commodity prices impacted the coal, copper, iron ore and
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=The industries in which our customers operate, and by
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=There are a number of greenfield projects that we are
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=GDP contracted further in 2016, some recovery is expected in 2017.
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Our mining business represents our biggest opportunity with
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Growth forecasts are based on the sustained gold price and
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Positive GDP growth with improving macroeconomic indicators
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Our longer-term expectation is that improved political
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=The short to medium-term outlook for Iberia remains mixed
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=In South Africa the severe drought and currency volatility have
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=We have entered into an agreement to dispose of our
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=The Automotive division operates in markets
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=The continuing uncertainty in world markets remains
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=It is expected that 2017 will yield limited growth in all
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=The tough economic conditions and a downturn
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=To be competitive there is a growing need for greater
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=The Logistics business is well positioned for further growth in
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/strategy-overview.php?anchorAt=Strategy overview
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/progress-review-against-vision-2020-targets.php?anchorAt=Progress review against Vision 2020 targets
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/managing-risk.php?anchorAt=Risks and opportunities
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/managing-risk.php?anchorAt=Risk heat map
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/stakeholder-engagement-review.php?anchorAt=Stakeholder engagement review
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/value-added-highlights.php?anchorAt=Value added highlights
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/statement-of-total-value-added.php?anchorAt=Statement of total value added
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/linking-stakeholder-interests-to-strategic-responses-and-capitals.php?anchorAt=Linking stakeholder interests to strategic responses and capitals
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/people.php?anchorAt=To attract, develop and retain the people and skills
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/people.php?anchorAt=To maintain and enhance our competitiveness, credibility
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=To lead in sustainable development through respectable
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=Overview of environmental risk management and responses
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=We will continue our initiatives to improve efficiencies in
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/customers.php?anchorAt=To drive market leadership by ongoing transformation
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/customers.php?anchorAt=Opportunities and risks
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/principals-and-suppliers.php?anchorAt=Value created and material themes
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/shareholders.php?anchorAt=Value created and material themes
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/shareholders.php?anchorAt=To achieve financial returns above our weighted
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/shareholders.php?anchorAt=To double revenue and achieve targeted growth
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/shareholders.php?anchorAt=Growth matrix
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-review.php?anchorAt=Identifying risks and opportunities through
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Role and function of the board
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=During the 2016 financial year, the board fulfilled the following functions in accordance with its mandate:
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Reviewed the adequacy and effectiveness of the
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Risk management process
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Integrated risk and assurance
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note31.html?anchorAt=Financial risk management
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.2
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.7
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Chapter 4 - The governance of risk
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Risk management process
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#1
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/about-this-report.php?anchorAt=Report scope and boundary
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-information.php?anchorAt=Barloworld Limited
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/corporate-information.php?anchorAt=Barloworld Limited
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/ibc-corporate-information.php?anchorAt=Barloworld Limited
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/shareholders.php?anchorAt=I am pleased to provide you with the Barloworld Limited
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#2
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/where-we-operate.php?anchorAt=Where we operate
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/group-profile.php?anchorAt=Group profile
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/business-model.php?anchorAt=Business model
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Brands represented
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=Brands represented
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=Deploying capital in an asset light business
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=Smart partnerships - Astrapak and SmartMatta
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/stakeholder-engagement-review.php?anchorAt=Technology continues to impact employment
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/people.php?anchorAt=Barloworld Russia are leaders in data exchange
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=All businesses are appropriately leveraging technology
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=A world of difference is a world inspired
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/customers.php?anchorAt=To drive market leadership by ongoing transformation
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/principals-and-suppliers.php?anchorAt=SFAs addressing value for our principals and suppliers
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/shareholders.php?anchorAt=Acquisitions to drive profitable growth
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/about-barloworld.php?anchorAt=About Barloworld 
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/general-information.php?anchorAt=Nature of business and principal activities
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#3
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-information.php?anchorAt=Barloworld Limited
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/letter-from-chairman.php?anchorAt=Corporate office
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/notice-of-annual-general-meeting.php?anchorAt=Barloworld Limited
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/corporate-information.php?anchorAt=Barloworld Limited
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/general-information.php?anchorAt=Registered office
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/ibc-corporate-information.php?anchorAt=Registered office and business address
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#4
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/where-we-operate.php?anchorAt=Where we operate
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/business-model.php?anchorAt=Business model
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Financial and non-financial performance indicators
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=Financial and non-financial performance indicators
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate.php?anchorAt=Corporate
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/people.php?anchorAt=Workforce by region (number of employees) - Barloworld group
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/shareholders.php?anchorAt=Growth matrix
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/shareholders.php?anchorAt=Operations in over 20 countries, as well
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/about-barloworld.php?anchorAt=About Barloworld 
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/general-information.php?anchorAt=The company was founded in 1902
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#5
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Barloworld is listed on the JSE Limited and maintains
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/shareholder-profile.php?anchorAt=Shareholder profile
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-information.php?anchorAt=Barloworld Limited
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/notice-of-annual-general-meeting.php?anchorAt=Major shareholders
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/directors-report.php?anchorAt=Nature of business
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/directors-report.php?anchorAt=Share capital
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/directors-report.php?anchorAt=Major shareholders
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note37.html?anchorAt=Shareholders
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/shareholder.php?anchorAt=Shareholder profile
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#6
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/where-we-operate.php?anchorAt=Where we operate
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/group-profile.php?anchorAt=Group profile
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/business-model.php?anchorAt=Business model
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Financial and non-financial performance indicators
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=Financial and non-financial performance indicators
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate.php?anchorAt=Corporate
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/shareholders.php?anchorAt=Growth matrix
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/about-barloworld.php?anchorAt=About Barloworld 
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/general-information.php?anchorAt=Nature of business and principal activities
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note1.html?anchorAt=Operating and geographical segments
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#7
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/performance-against-key-indicators.php?anchorAt=Performance against key indicators
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/where-we-operate.php?anchorAt=Where we operate
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/group-profile.php?anchorAt=Group profile
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/business-model.php?anchorAt=Business model
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Financial and non-financial performance indicators
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=Financial and non-financial performance indicators
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate.php?anchorAt=Corporate
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/people.php?anchorAt=Supporting Vision 2020
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/note14.html?anchorAt=Operating segments (audited)
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/shareholder-profile.php?anchorAt=Shareholder profile
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/about-barloworld.php?anchorAt=About Barloworld 
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/general-information.php?anchorAt=Nature of business and principal activities
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note1.html?anchorAt=Operating and geographical segments
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/shareholder.php?anchorAt=Shareholder profile
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#8
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/performance-against-key-indicators.php?anchorAt=Performance against key indicators
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/where-we-operate.php?anchorAt=Number of employees
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/business-model.php?anchorAt=Business model
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Social
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=Social
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate.php?anchorAt=Social
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/people.php?anchorAt=2016 also saw an increase in the number of women
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/people.php?anchorAt=Supporting Vision 2020
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#9
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#10
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/group-profile.php?anchorAt=Group profile
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/chairmans-letter.php?anchorAt=Chairman's letter
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/chief-executives-q-and-a.php?anchorAt=Chief executive's Q and A
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Equipment and Handling
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=Automotive and Logistics
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=Responsible value chain
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=Responsible principals
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/principals-and-suppliers.php?anchorAt=SFAs addressing value for our principals and suppliers
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/principals-and-suppliers.php?anchorAt=Localisation and supplier diversity to deliver
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/about-barloworld.php?anchorAt=About Barloworld 
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/general-information.php?anchorAt=Nature of business and principal activities
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#11
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/about-this-report.php?anchorAt=Significant changes during the reporting
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/shareholders.php?anchorAt=Acquisitions and growth initiatives
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/shareholder-profile.php?anchorAt=Shareholder profile
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/notice-of-annual-general-meeting.php?anchorAt=Material change
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/directors-report.php?anchorAt=Acquisitions and disposals
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/notes-to-the-consolidated-statement-of-cash-flows.php?anchorAt=Acquisition of subsidiaries, investments and intangibles
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note33.html?anchorAt=Changes in accounting policy and disclosures
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#12
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#13
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/about-this-report.php?anchorAt=Reporting frameworks
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/about-this-report.php?anchorAt=Set of responses to the GRI G4 Sustainability Reporting Guidelines
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/materiality-and-our-response-to-stakeholders-interests.php?anchorAt=external factors
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/stakeholder-engagement-review.php?anchorAt=It is pleasing that Barloworld remained a constituent of the Dow
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=FTSE/JSE Responsible Investment Top 30 Index.
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=The group continues to report greenhouse gas emissions in terms
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/principals-and-suppliers.php?anchorAt=These efforts were in line with the dti's revised Codes of Good Practice
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Role and function of the board
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/social,-ethics-and-transformation-report.php?anchorAt=Further, the committee strives to apply relevant codes of best
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/independent-auditors-non-financial-limited-assurance-report.php?anchorAt=The subject matter comprises the sustainability key
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/letter-from-chairman.php?anchorAt=The social, ethics and transformation committee report as
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/letter-from-chairman.php?anchorAt=The remuneration policy as required by the King Code of
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/notice-of-annual-general-meeting.php?anchorAt=Election of audit committee
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/notice-of-annual-general-meeting.php?anchorAt=General authority to acquire the company
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/notice-of-annual-general-meeting.php?anchorAt=Disclosures in regard to other Listings
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/finance-directors-review.php?anchorAt=Accounting policies
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/directors-responsibility-and-approval.php?anchorAt=In terms of the South African
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/audit-committee-report.php?anchorAt=The audit committee conducted its
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/accounting-policies.php?anchorAt=Accounting framework
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Compliance with laws, rules, codes, regulations and standards
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Regulatory and statutory compliance
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=King III application
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.9
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Role and function of the board
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/organisation-profile-4.3-4.16.php#14
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=Not only is Barloworld committed in minimising our own
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Internal audit's approach and plan
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/identified-material-aspects-boundaries-4.17-4.23.php#1
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/where-we-operate.php?anchorAt=Where we operate
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/group-profile.php?anchorAt=Group profile
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/business-model.php?anchorAt=Business model
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Leadership team
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Financial and non-financial performance indicators
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=Financial and non-financial performance indicators
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate.php?anchorAt=Corporate
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/note14.html?anchorAt=Operating segments (audited)
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/about-barloworld.php?anchorAt=About Barloworld 
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/corporate-information.php?anchorAt=Barloworld Limited
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/general-information.php?anchorAt=Nature of business and principal activities
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note13.html?anchorAt=Investment in associates and joint ventures
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note35.html?anchorAt=Principal subsidiary companies
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/downloads.php


G4-18 Process for defining report content.

Response IFC, IFC, IFC, IFC,
2, 7, 46, 48-51,
64, 66, 69, 71,

85, 93, 99, 106,
115, 137, 140

- - 7, 9, 13, 13, 23 -

G4-19 List all the material Aspects identified in the process for
defining report content.

Response IFC, 2, 7, 46, 48-
51, 64, 66, 69,
71, 85, 93, 99,
106, 115, 137,

140

- - - -

G4-20 For each material Aspect, report the Aspect Boundary within
the organisation.

Response IFC, IFC - 11, 12 - -

G4-21 For each material Aspect, report the Aspect Boundary outside
the organisation.

Response IFC, IFC - 11, 12 - -

G4-22
Explanation of the effect of any re-statements of information
provided in earlier reports, and the reasons for such re-
statement.

Response
IFC, IFC, 88, 135 - 4, 78 - -

G4-23
Significant changes from previous reporting periods in the
scope, boundary, measurement methods applied, and Aspect
boundaries in the report.

Response
IFC, IFC, 88, 135 - 4, 10, 26, 27, 78 - -

STAKEHOLDER ENGAGEMENT

G4-24 List of stakeholder groups engaged by the organisation.
Response IFC, 8, 10, 66, 69,

71, 93, 99, 106,
115, 149

1 - 12-13, 29 -

G4-25 Basis for identification and selection of stakeholders with
whom to engage.

Response IFC, 8, 10, 65, 66,
69, 149 - - 12-13, 29 -

G4-26

Approaches to stakeholder engagement, including frequency
of engagement by type and by stakeholder group, and an
indication of whether any of the engagement was undertaken
specifically as part of the report preparation process.

Response 8, 65, 71, 74, 87,
93, 99, 104, 106,

115
1, 11 - 12-13, 29 -

G4-27

Key topics and concerns that have been raised through
stakeholder engagement, and how the organisation has
responded to those key topics and concerns, including
through its reporting. Report the stakeholder groups that
raised each of the key topics and concerns.

Response
8, 10, 13-19, 65,
66, 69, 71, 93,
99, 106, 115

- - 12-13 8, 8

REPORT PROFILE

G4-28 Reporting period (e.g. fiscal/calendar year) for information
provided.

Response IFC 11 5 - 1

G4-29 Date of most recent previous report (if any). Response - - - - -

G4-30 Reporting cycle (annual, biennial etc). Response IFC - 5 - 1

G4-31 Contact point for questions regarding the report or its
contents.

Response IBC IBC IBC - -

G4-32 Table identifying the location of the Standard Disclosures in
the report.

Response IFC, IFC - - - -

G4-33 Policy and current practice with regard to seeking external
assurance for the report.

Response IFC, 146, 147,
148-149, 161,
162, 163-164

1, 5 5, 6, 7 7, 9, 13, 19, 23,
27, 28 -

GOVERNANCE

G4-34

Governance structure of the organisation, including
committees under the highest governance body responsible
for specific tasks, such as setting strategy or organisational
oversight. Identify any committees responsible for decision
making on economic, environmental and social dimensions.

Response
47, 88, 137, 138-

139, 140, 141,
143, 161

1, 2 9 1-3, 6-8, 14,
19-25 -

G4-35
Report the process for delegating authority for economic,
environmental and social topics from the highest governance
body to senior executives and other employees.

Response 46, 47, 71, 137,
138, 140, 141,

143
- - 3-4, 6-8, 14,

19-25 3, 4, 12

G4-36

Report whether the organisation has appointed an executive-
level position or positions with responsibility for economic,
environmental and social topics, and whether post holders
report directly to the highest governance body.

Response

62-64, 122-125 - - 3, 20 3, 4, 12

G4-37

Mechanisms for shareholders and employees to provide
recommendations or direction to the highest governance body
on economic, environmental and social topics. If consultation
is delegated, describe to whom and any feedback processes to
the highest governance body.

Response

IFC, 71, 74, 115,
149, 158

1, 4, 9, 10,
11, 12, IBC IBC 12-13, 29 -

G4-38 Composition of the highest governance body and its
committees.

Response 80, 82, 138-139,
141-142, 143 2 9 1-3, 6-8, 15,

19-25 11

G4-39

Indicate whether the Chair of the highest governance body is
also an executive (and, if so, his or her function within the
organisation's management and the reasons for this
arrangement).

Response
138-139, 142,

161 2 9 1-3, 7, 16, 15 1

G4-40

Process for determining the composition, qualifications and
expertise of the members of the highest governance body and
its committees for guiding the organisation's strategy on
economic, environmental, and social topics, including any
consideration of gender and other indicators of diversity.

Response

138-139, 142,
145 4 - 1-3, 8, 8, 16,

22 -

G4-41
Processes for the highest governance body to ensure conflicts
of interest are avoided and managed. Report whether conflicts
of interest are disclosed to stakeholders.

Response
- - - 7, 14, 18, 29 -

Report the highest governance body's and senior executives' Response 46, 47, 71, 137,
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processes for economic, environmental and social topics.

Response 52, 137, 145,
146, 148 - 69

7, 7, 9, 10, 10,
11, 14, 19, 23,
24, 26, 28, 29

3, 4, 12

G4-47
Report the frequency of the highest governance body's review
of economic, environmental and social impacts, risks, and
opportunities.

Response 52, 65, 87, 88,
103, 140, 142-
146, 146, 158

- 69 7, 9, 11, 20, 20,
21, 22, 23, 25 1

G4-48
Report the highest committee or position that formally reviews
and approves the organisation's sustainability report and
ensures that all material Aspects are covered.

Response 7, 88, 142-146,
161 - - 7, 13 -

G4-49 Report the process for communicating critical concerns to the
highest governance body.

Response IFC, 71, 74, 115,
149, 158

1, 4, 9, 10,
11, 12, IBC IBC 5, 12-13, 29 -

G4-50
Report the nature and total number of critical concerns that
were communicated to the highest governance body and the
mechanism(s) used to address and resolve them.

Response
- - - - -

G4-51

Linkage between compensation for members of the highest
governance body, senior managers, and executives (including
departure arrangements), and the organisation's performance
(including social and environmental performance).

Response

137, 150-157 5 80 8, 8, 8, 18, 21 1 - 13, 1 - 2, 3

G4-52

Report the process for determining remuneration. Report
whether remuneration consultants are involved in
determining remuneration and whether they are independent
of management. Report any other relationships which the
remuneration consultants have with the organisation.

Response

137, 144, 150-
157 - 80 21 1, 3, 4, 12

G4-53
Report how stakeholders' views are sought and taken into
account regarding remuneration, including the results of
votes on remuneration policies and proposals, if applicable.

Response 150, 150-157,
157

1, 4, 9, 10,
11, 12, IBC - 8, 8 -

G4-54

Report the ratio of the annual total compensation for the
organisation's highest-paid individual in each country of
significant operations to the median annual total
compensation for all employees (excluding the highest-paid
individual) in the same country.

Response

152 - - - -

G4-55

Report the ratio of percentage increase in annual total
compensation for the organisation's highest-paid individual in
each country of significant operations to the median
percentage increase in annual total compensation for all
employees (excluding the highest-paid individual) in the same
country.

Response

152 - - - -

ETHICS AND INTEGRITY

G4-56
Describe the organisation's values, principles, standards and
norms of behaviour such as codes of conduct and codes of
ethics.

Response 2, 8, 12, 45, 46,
47, 48-51, 64, 72,
87, 88, 137, 137,

140

- 11 - 19 4, 5, 5, 11 -

G4-57
Report the internal and external mechanisms for seeking
advice on ethical and lawful behaviour, and matters related to
organisational integrity, such as helplines or advice lines.

Response
46, 64, 140, 158 - - 4, 5, 26 -

G4-58

Report the internal and external mechanisms for reporting
concerns about unethical or unlawful behaviour, and matters
related to organisational integrity, such as escalation through
line management, whistleblowing mechanisms or hotlines.

Response

46, 64, 140, 158 - - 4, 5, 26 -

SPECIFIC STANDARD DISCLOSURES

ECONOMIC

ECONOMIC PERFORMANCE

Management Approach Response  

G4-EC1

Direct economic value generated and distributed (EVG&D),
including revenues, operating costs, employee compensation,
donations and other community investments, retained
earnings, and payments to capital providers and

Response

3, 4, 23, 37, 44, - 28, 32, 32, 34, - -
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governments. To better assess local economic impacts, report
EVG&D separately at country, regional, or market levels, where
significant. Report the criteria used for defining significance.

67, 68, 95, 136 60

G4-EC2 Financial implications and other risks and opportunities for
the organisation's activities due to climate change.

Response 53, 59, 87 - - 12, 23, 24-25 -

G4-EC3 Coverage of the organisation's defined benefit plan
obligations.

Response 54, 59 - 14, 56 - -

G4-EC4 Significant financial assistance received from government. Response - - - - -

MARKET PRESENCE

Management Approach Response  

G4-EC5
Range of ratios of standard entry-level wage by gender
compared to local minimum wage at significant locations of
operation.

Response
63 - - - -

G4-EC6
Procedures for local hiring and proportion of senior
management hired from the local community at significant
locations of operation.

Response
11, 49, 83 - - - -

INDIRECT ECONOMIC IMPACTS

Management Approach Response  

G4-EC7
Development and impact of infrastructure investments and
services provided primarily for public benefit through
commercial, in-kind, or pro bono engagement.

Response
94-96, 110-113 - - - -

G4-EC8 Understanding and describing significant indirect economic
impacts, including the extent of impacts.

Response 3, 4, 13-19, 23,
37, 44, 67, 68,

83, 95, 110, 136
- 96 13 -

PROCUREMENT PRACTICES - G4-DMA

Management Approach Response  

G4-EC9 Policy, practices, and proportion of spending on locally-based
suppliers at significant locations of operation.

Response 11, 49, 67, 68,
69, 86, 110 - - - -

ENVIRONMENTAL

MATERIALS

Management Approach Response  

G4-EN1 Materials used by weight or volume. Response - - - - -

G4-EN2 Percentage of materials used that are recycled input materials. Response 90 - - - -

ENERGY

Management Approach Response  

G4-EN3 Direct energy consumption by primary energy source. Response 3, 16, 23, 37, 44,
48, 53, 88-89, 92 - - - -

G4-EN4 Energy consumption outside of the organisation. Response 3, 23, 37, 44, 88 - - - -

G4-EN5 Energy intensity. Response 48, 89 - - - -

G4-EN6 Energy saved due to conservation and efficiency
improvements.

Response 33, 85, 89, 91, 92 - - - -

G4-EN7
Initiatives to provide energy-efficient or renewable energy
based products and services, and reductions in energy
requirements as a result of these initiatives.

Response
33, 86, 91, 91, 92 - - - -

WATER - G4-DMA

Management Approach Response  

G4-EN8 Total water withdrawal by source Response 3, 23, 37, 44, 48,
90 - - - -

G4-EN9 Water sources significantly affected by withdrawal of water. Response 90 - - - -

G4-EN10 Percentage and total volume of water recycled and reused. Response 16, 90 - - - -

BIODIVERSITY - G4-DMA

Management Approach Response  

G4-EN11
Location and size of land owned, leased, managed in, or
adjacent to, protected areas and areas of high biodiversity
value outside protected areas.

Response
- - - - -

G4-EN12
Description of significant impacts of activities, products, and
services on biodiversity in protected areas and areas of high
biodiversity value outside protected areas.

Response
- - - - -

G4-EN13 Habitats protected or restored. Response - - - - -

G4-EN14
Number of IUCN Red List species and national conservation
list species with habitats in areas affected by operations, by
level of extinction risk.

Response
- - - - -

EMISSIONS - G4-DMA

Management Approach Response  

G4-EN15 Total direct greenhouse gas emissions by mass. Response 3, 16, 23, 37, 44,
48, 89, 92 - - - -

G4-EN16 Total indirect greenhouse gas emissions by mass. Response 3, 16, 23, 37, 44, - - - -
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48, 89, 92
G4-EN17 Other relevant indirect greenhouse gas emissions by mass. Response 90 - - - -

G4-EN18 Greenhouse gas (GHG) emissions intensity. Response 48, 89 - - - -

G4-EN19 Initiatives to reduce greenhouse gas emissions and reductions
achieved.

Response 33, 85, 89, 89,
91, 92 - - - -

G4-EN20 Emissions of ozone-depleting substances by mass. Response - - - - -

G4-EN21 NOx, SOx, and other significant air emissions by type and
mass.

Response - - - - -

EFFLUENTS AND WASTE

Management Approach Response  

G4-EN22 Total water discharge by quality and destination. Response 33, 90 - - - -

G4-EN23 Total mass of waste by type and disposal method. Response 48, 90-91 - - - -

G4-EN24 Total number and volume of significant spills. Response 91 - - - -

G4-EN25

Mass of transported, imported, exported, or treated waste
deemed hazardous under the terms of the Basel Convention
Annex I, II, III, and VIII, and percentage of transported waste
shipped internationally.

Response

91 - - - -

G4-EN26
Identity, size, protected status, and biodiversity value of water
bodies and related habitats significantly affected by the
reporting organisation's discharges of water and runoff.

Response
90 - - - -

PRODUCTS AND SERVICES

Management Approach Response  

G4-EN27 Initiatives to mitigate environmental impacts of products and
services, and extent of impact mitigation.

Response 17, 33, 86, 87, 92 - - - -

G4-EN28 Percentage of products sold and their packaging materials
that are reclaimed by category.

Response 91 - - - -

COMPLIANCE

Management Approach Response  

G4-EN29
Monetary value of significant fines and total number of non-
monetary sanctions for non-compliance with environmental
laws and regulations.

Response
- - - - -

TRANSPORT

Management Approach Response  

G4-EN30
Significant environmental impacts of transporting products
and other goods and materials used for the organisation's
operations, and transporting members of the workforce.

Response
91 - - - -

OVERALL

Management Approach Response  

G4-EN31 Total environmental protection expenditures and investments
by type.

Response 24-25, 33, 90, 92 - - - -

SUPPLIER ENVIRONMENTAL ASSESSMENT

Management Approach Response  

G4-EN32 Percentage of new suppliers that were screened using
environmental criteria.

Response 55, 86, 86 - - - -

G4-EN33 Significant actual and potential negative environmental
impacts in the supply chain and actions taken.

Response 55, 86, 86 - - - -

ENVIRONMENTAL GRIEVANCE MECHANISMS

Management Approach Response  

G4-EN34
Number of grievances about environmental impacts filed,
addressed, and resolved through formal grievance
mechanisms.

Response
- - - - -

LABOUR PRACTICES AND DECENT WORK

EMPLOYMENT

Management Approach Response  

G4-LA1
Total number and rate of new employee hires, employee
turnover by age group, gender, and region.

Response
- - - - -

G4-LA2
Benefits provided to full-time employees that are not provided
to temporary or part- time employees, by significant locations
of operation.

Response
- - - - -

G4-LA3 Return to work and retention rates after parental leave, by
gender.

Response - - - - -

LABOUR/MANAGEMENT RELATIONS

Management Approach Response  

G4-LA4
Minimum notice periods regarding significant operational
changes, including whether it is specified in collective
agreements.

Response
157 - - - 8
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OCCUPATIONAL HEALTH AND SAFETY
Management Approach Response  

G4-LA5

Percentage of total workforce represented in formal joint
management-worker health and safety committees that help
monitor and advise on occupational health and safety
programmes.

Response

- - - - -

G4-LA6
Rates of injury, occupational diseases, lost days, and
absenteeism, and number of work-related fatalities by region
and by gender.

Response 3, 11, 16, 23, 34,
37, 44, 48, 48,

62, 72, 73
- - - -

G4-LA7
Education, training, counselling, prevention, and risk-control
programmes in place to assist workforce members, their
families, or community members regarding serious diseases.

Response
73, 73 - - - -

G4-LA8 Health and safety topics covered in formal agreements with
trade unions.

Response - - - - -

TRAINING AND EDUCATION

Management Approach Response  

G4-LA9 Average hours of training per year per employee by gender
and employee category.

Response 48, 74, 74, 81 - - - -

G4-LA10
Programmes for skills management and lifelong learning that
support the continued employability of employees and assists
them in managing career endings.

Response 48, 62-63, 71, 72,
73, 74, 74, 74 - - - -

G4-LA11 Percentage of employees receiving regular performance and
career development reviews.

Response 45, 73 - - 8, 18, 18, 19,
21, 22 -

DIVERSITY AND EQUAL OPPORTUNITY

Management Approach Response  

G4-LA12

Composition of governance bodies and breakdown of
employees per employee category according to gender, age
group, minority group membership, and other indicators of
diversity.

Response 16, 48, 80, 82,
82, 82, 83, 138-

139, 141
2 - 8, 18, 18, 19,

21, 22 -

EQUAL REMUNERATION FOR WOMEN AND MEN

Management Approach Response  

G4-LA13 Ratio of basic salary of men to women by employee category
by significant locations of operation.

Response 75 - - - 1

SUPPLIER ASSESSMENT FOR LABOUR PRACTICES

Management Approach Response  

G4-LA14 Percentage of new suppliers that were screened using labour
practices criteria.

Response 55, 86, 86 - - - -

G4-LA15
Significant actual and potential negative impacts for labour
practices in the supply chain and actions taken.

Response
- - - - -

LABOUR PRACTICES GRIEVANCE MECHANISMS

Management Approach Response  

G4-LA16 Number of grievances about labour practices filed, addressed,
and resolved through formal grievance mechanisms.

Response - - - - -

HUMAN RIGHTS

INVESTMENT

Management Approach Response  

G4-HR1
Percentage and total number of significant investment
agreements and contracts that include human rights clauses
or that have undergone human rights screening.

Response
- - - - -

G4-HR2
Total hours of employee training on policies and procedures
concerning aspects of human rights that are relevant to
operations, including the percentage of employees trained.

Response
- - - - -

NON-DISCRIMINATION

Management Approach Response  

G4-HR3 Total number of incidents of discrimination and corrective
actions taken.

Response - - - - -

FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING - G4-DMA

Management Approach Response  

G4-HR4

Operations and significant suppliers identified in which the
right to exercise freedom of association and collective
bargaining may be violated or at significant risk, and actions
taken to support these rights.

Response

86, 159 - - - -

CHILD LABOUR

Management Approach Response  

G4-HR5
Operations and significant suppliers identified as having
significant risk for incidents of child labour and measures
taken to contribute to the effective abolition of child labour.

Response
86, 159 - - - -

FORCED OR COMPULSORY LABOUR

Management Approach Response  
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G4-HR6

Operations and significant suppliers identified as having
significant risk for incidents of forced or compulsory labour,
and measures to contribute to the elimination of all forms of
forced or compulsory labour.

Response

86, 159 - - - -

SECURITY PRACTICES

Management Approach Response  

G4-HR7
Percentage of security personnel trained in the organisation's
policies or procedures concerning aspects of human rights
that are relevant to operations.

Response
- - - - -

INDIGENOUS RIGHTS

Management Approach Response  

G4-HR8 Total number of incidents of violations involving rights of
indigenous people and actions taken.

Response - - - - -

ASSESSMENT

Management Approach Response  

G4-HR9
Percentage and total number of operations that have been
subject to human rights reviews and/or impact assessments,
by country.

Response
- - - - -

SUPPLIER HUMAN RIGHTS ASSESSMENT

Management Approach Response  

G4-HR10
Percentage of significant/new suppliers and contractors and
other business partners that have undergone screening on
human rights and actions taken.

Response
86, 159 - - - -

G4-HR11 Significant actual and potential negative human rights impacts
in the supply chain and actions taken.

Response 55, 86, 86 - - - -

HUMAN RIGHTS GRIEVANCE MECHANISMS

Management Approach Response  

G4-HR12
Number of grievances related to human rights filed,
addressed and resolved through formal grievance
mechanisms.

Response
- - - - -

SOCIETY

LOCAL COMMUNITIES

Management Approach Response  

G4-SO1
Percentage of operations with implemented local community
engagement, impact assessments, and development
programmes.

Response 11, 16-17, 45, 46,
64, 66, 93, 94-96 - - 5, 6 -

G4-SO2 Operations with significant potential or actual negative
impacts on local communities.

Response 87 - - 13 -

ANTI-CORRUPTION

Management Approach Response  

G4-SO3 Percentage and total number of business units analysed for
risks related to corruption and the significant risks identified.

Response 52, 64, 137, 146,
148-149, 158 - - 4, 5, 11 -

G4-SO4 Percentage of employees trained in organisation's anti-
corruption policies and procedures.

Response - - - - -

G4-SO5 Actions taken in response to incidents of corruption. Response - - - - -

PUBLIC POLICY - G4-DMA

Management Approach Response  

G4-SO6 Total value of financial and in-kind contributions to political
parties, politicians, and related institutions by country.

Response - - - - -

ANTI-COMPETITIVE BEHAVIOUR

Management Approach Response  

G4-SO7 Total number of legal actions for anti-competitive behaviour,
anti-trust, and monopoly practices and their outcomes.

Response - - - 11 -

COMPLIANCE

Management Approach Response  

G4-SO8
Monetary value of significant fines and total number of non-
monetary sanctions for non-compliance with laws and
regulations.

Response
- - - 11 -

SUPPLIER ASSESSMENT FOR IMPACTS ON SOCIETY

Management Approach Response  

G4-SO9
Percentage of new suppliers that were screened using criteria
for impacts on society.

Response
55, 86, 86 - - - -

G4-SO10 Significant actual and potential negative impacts on society in
the supply chain and actions taken.

Response 55, 86, 86 - - - -

GRIEVANCE MECHANISMS FOR IMPACTS ON SOCIETY

Management Approach Response  
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G4-SO11
Number of grievances about impacts on society filed,
addressed, and resolved through formal grievance
mechanisms

Response
- - - - -

PRODUCT RESPONSIBILITY

CUSTOMER HEALTH AND SAFETY

Management Approach Response  

G4-PR1

Life-cycle stages in which health and safety impacts of
products and services are assessed for improvement, and
percentage of significant products and services categories
subject to such procedures.

Response

87 - - 23, 24-25 -

G4-PR2

Total number of incidents of non-compliance with regulations
and voluntary codes concerning health and safety impacts of
products and services during their life cycle, by type of
outcomes.

Response

- - - - -

PRODUCT AND SERVICE LABELLING

Management Approach Response  

G4-PR3

Type of product and service information required by
procedures for product and service information and labelling,
and percentage of significant products and services categories
subject to such information requirements.

Response

- - - - -

G4-PR4
Total number of incidents of non-compliance with regulations
and voluntary codes concerning product and service
information and labelling, by type of outcomes.

Response
- - - - -

G4-PR5 Practices related to customer satisfaction, including results of
surveys measuring customer satisfaction.

Response 50, 65, 69, 87,
99, 104, 107 - - - -

MARKETING COMMUNICATIONS

Management Approach Response  

G4-PR6 Sale of banned or disputed products Response 87 - - - -

G4-PR7

Total number of incidents of non-compliance with regulations
and voluntary codes concerning marketing communications,
including advertising, promotion, and sponsorship by the
following categories and outcomes.

Response

- - - - -

CUSTOMER PRIVACY

Management Approach Response  

G4-PR8 Total number of substantiated complaints regarding breaches
of customer privacy and losses of customer data.

Response 57 - - 24 -

COMPLIANCE

Management Approach Response  

G4-PR9
Monetary value of significant fines for non-compliance with
laws and regulations concerning the provision and use of
products and services.

Response
- - - - -
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