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The index below references our responses to GRI G4 Standard Disclosures and related sections of Barloworld's 2016 integrated reporting which includes the
2016 Barloworld Integrated report and supplementary documents. These documents are available on our website (www.Barloworld.com).
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of management. Report any other relationships which the —
remuneration consultants have with the organisation.
Report how stakeholders' views are sought and taken into Response )
A e R : 150, 150-157 1,49 10,
G4-53 account regarding remuneration, including the results of 157 1112, 1BC - 838 -
votes on remuneration policies and proposals, if applicable. - T
Report the ratio of the annual total compensation for the Response
organisation's highest-paid individual in each country of
G4-54 significant operations to the median annual total 152 - - - -
compensation for all employees (excluding the highest-paid
individual) in the same country.
Report the ratio of percentage increase in annual total Response
compensation for the organisation's highest-paid individual in
G4-55 each country of significant operations to the median 152 : ) ) )
percentage increase in annual total compensation for all :
employees (excluding the highest-paid individual) in the same
country.
ETHICS AND INTEGRITY
Describe the organisation's values, principles, standards and Response 4% %8%1 42’ %62
G4-56 norms of behaviour such as codes of conduct and codes of S - 11-19 4,55 11 -
. 87,88,137,137,
ethics.
140
Report the internal and external mechanisms for seeking Response
G4-57 advice on ethical and lawful behaviour, and matters related to 46, 64, 140, 158 - - 4,5,26 -
organisational integrity, such as helplines or advice lines.
Report the internal and external mechanisms for reporting Response
G4-58 concerns about 4une.th|call0r unllawful behaviour, e?nd matters 46, 64, 140, 158 : : 45,26 }
related to organisational integrity, such as escalation through 7
line management, whistleblowing mechanisms or hotlines.
SPECIFIC STANDARD DISCLOSURES
ECONOMIC
ECONOMIC PERFORMANCE
Management Approach Response
Direct economic value generated and distributed (EVG&D), Response

including revenues, operating costs, employee compensation,
donations and other community investments, retained

G4-EC1 earnings, and payments to capital providers and

28,32,32, 34,



http://www.barloworld-reports.co.za/integrated-reports/ir-2016/who-governs-us.php?anchorAt=Who governs us
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=governance framework supports our strategic
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Ethical leadership
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Composition of the board
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Progressing the strategic initiatives under review by the board
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Board committees
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Considered key strategic matters including
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/social,-ethics-and-transformation-report.php?anchorAt=Purpose of the committee
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Board and directors  
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Role and function of the board
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Board committees
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Overview of remuneration for executive directors and prescribed officers
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Elements of remuneration
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-disclosure-policy.php?anchorAt=LTI awards made during the year
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/governance-4.34-4.55.php#10
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/people.php?anchorAt=average training hours
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/people.php?anchorAt=The majority of formal training is done at the skilled upper and middle management levels
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-review.php?anchorAt=The board recognises it is the custodian of corporate governance and always
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/who-governs-us.php?anchorAt=Who governs us
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Composition of the board
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=The selection process involves considering the existing balance of
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Progressing the strategic initiatives under review by the board
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Board committees
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Considered key strategic matters including
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.20
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=6.2
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Director development
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Overview of remuneration for executive directors and prescribed officers
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Elements of remuneration
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-disclosure-policy.php?anchorAt=LTI awards made during the year
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/governance-4.34-4.55.php#11
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-review.php?anchorAt=Barloworld has adopted a holistic approach to its remuneration
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Evaluated the performance of the board, its
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Board and committee performance assessment
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/remuneration-report.php?anchorAt=Linking remuneration to strategic objectives
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/remuneration-report.php?anchorAt=Elements of remuneration
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/remuneration-report.php?anchorAt=Performance targets
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/notice-of-annual-general-meeting.php?anchorAt=Non-binding advisory vote on remuneration policy
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note34.html?anchorAt=remuneration and interests
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.22
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Board and committee performance assessment
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Individual director performance assessment
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=The committees are subject to annual evaluation by the board on performance
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Determined the criteria necessary to measure the performance of
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Evaluated the performance of the board, its committees and
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Short-term incentive
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Long-term incentives
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/governance-4.34-4.55.php#12
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/our-vision.php?anchorAt=Our vision
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/chairmans-letter.php?anchorAt=Chairman's letter
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/strategy-overview.php?anchorAt=Implementing our Vision 2020 and strategy
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/managing-risk.php?anchorAt=Risks and opportunities
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/managing-risk.php?anchorAt=Risk heat map
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/stakeholder-engagement-review.php?anchorAt=Our approach incorporates identifying
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=We review our principals for sustainability-related
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=Overview of environmental risk management and responses
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=Monitoring and management
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-review.php?anchorAt=To Barloworld, corporate governance means
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Respected corporate citizenship
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Compliance with laws, rules, codes, regulations and standards
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Monitored the appropriateness of the
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Approved diversity and inclusion targets for
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Reviewed the adequacy and effectiveness of the
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Considered key strategic matters including
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Risk management process
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Internal audit
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Assurance matrix
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/social,-ethics-and-transformation-report.php?anchorAt=Social, ethics and transformation report
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note31.html?anchorAt=Financial risk management
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Ethical leadership
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.2
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.7
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.10
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Audit committee
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Chapter 4
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=The governance of information technology
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Audit     committee
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Risk and sustainability committee
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Risk management process
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=IT     governance
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Sustainable development
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Role of internal audit
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/risk.php?anchorAt=Combined assurance
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/risk.php?anchorAt=Assurance matrix
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Advisers
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/governance-4.34-4.55.php#13
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/managing-risk.php?anchorAt=Risks and opportunities
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-review.php?anchorAt=Identifying risks and opportunities through a robust
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Reviewed the adequacy and effectiveness of the
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Risk management process
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Internal controls
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note31.html?anchorAt=Financial risk management
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.7
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.13
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=3.8
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=4.8
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=4.9
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=7.3
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Role and function of the board
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Audit committee
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Risk and sustainability committee
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Risk management process
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Role of internal audit
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/risk.php?anchorAt=Assurance matrix
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/risk.php?anchorAt=Internal audit assessment
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Overview of remuneration for executive directors and prescribed officers
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Elements of remuneration
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-disclosure-policy.php?anchorAt=LTI awards made during the year
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/governance-4.34-4.55.php#14
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/managing-risk.php?anchorAt=Risks and opportunities
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/our-stakeholder-approach.php?anchorAt=Our stakeholder engagement policy is presented bi-annually
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=Overview of environmental risk management and responses
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=Monitoring and management
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/customers.php?anchorAt=The IT governance model
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=The board annually confirms that the company complies with the Listings Requirements
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Board meetings and attendance
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Risk management process
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/social,-ethics-and-transformation-report.php?anchorAt=Social, ethics and transformation report
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note31.html?anchorAt=Financial risk management
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.7
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=3.8
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=7.3
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=During the year under review, six scheduled meetings
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=During the year under review, the committee held five scheduled
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=During     the year under review, the committee held five scheduled meetings
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=During the year under review, the committee held six scheduled
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=During the year under review, the committee held four scheduled
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=The committee receives and considers quarterly group safety, health and environment reports
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Advisers
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/governance-4.34-4.55.php#15
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/materiality-and-our-response-to-stakeholders-interests.php?anchorAt=regarded as material
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=Monitoring and management
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=During the 2016 financial year, the board fulfilled the following
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/statement-by-the-board-of-directors.php?anchorAt=Statement by the board of directors
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.12
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Integrated reporting and disclosure 
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/governance-4.34-4.55.php#16
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/about-this-report.php?anchorAt=Send us your feedback
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/people.php?anchorAt=Engaging with our people
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/people.php?anchorAt=Employee engagement
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/shareholders.php?anchorAt=Annual general meetings
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Relationship with stakeholders
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/social,-ethics-and-transformation-report.php?anchorAt=Received reports on the ethics line which identified certain
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/letter-from-chairman.php?anchorAt=Letter from chairman
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/notice-of-annual-general-meeting.php?anchorAt=Notice of annual general meeting
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/form-of-proxy.php?anchorAt=Form of proxy
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/notes-to-the-form-of-proxy.php?anchorAt=Notes to the form of proxy
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/shareholders-diary-and-map.php?anchorAt=Shareholders' diary and map
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/question-form-for-annual-general-meeting.php?anchorAt=Question form for annual general meeting
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/corporate-information.php?anchorAt=Enquiries
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/ibc-corporate-information.php?anchorAt=Enquiries
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=The company maintains an ethics hotline.
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Governing stakeholder relationships
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/risk.php?anchorAt=Relationship with stakeholders
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/governance-4.34-4.55.php#17
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/governance-4.34-4.55.php#18
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-review.php?anchorAt=Barloworld has adopted a holistic approach
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/remuneration-report.php?anchorAt=Remuneration report
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/notice-of-annual-general-meeting.php?anchorAt=Non-binding advisory vote on remuneration policy
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note34.html?anchorAt=remuneration and interests
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.25
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.26
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.27
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Remuneration of directors and senior executives
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Remuneration committee
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/shareholders.php?anchorAt=Remuneration report
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Linking remuneration to strategic objectives
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Overview of remuneration for executive directors and prescribed officers
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/governance-4.34-4.55.php#19
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-review.php?anchorAt=Barloworld has adopted a holistic approach
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Received reports from the company
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/remuneration-report.php?anchorAt=Remuneration report
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note34.html?anchorAt=remuneration and interests
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Remuneration committee
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Advisers
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Overview of remuneration for executive directors and prescribed officers
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-part-policy.php?anchorAt=Elements of remuneration
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/rem-report/share-disclosure-policy.php?anchorAt=LTI awards made during the year
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/governance-4.34-4.55.php#20
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/remuneration-report.php?anchorAt=This report is part of the remuneration report and will be
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/remuneration-report.php?anchorAt=Remuneration report
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/remuneration-report.php?anchorAt=Non-binding advisory vote
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/letter-from-chairman.php?anchorAt=Letter from chairman
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/notice-of-annual-general-meeting.php?anchorAt=Notice of annual general meeting
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/form-of-proxy.php?anchorAt=Form of proxy
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/notes-to-the-form-of-proxy.php?anchorAt=Notes to the form of proxy
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/shareholders-diary-and-map.php?anchorAt=Shareholders' diary and map
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/question-form-for-annual-general-meeting.php?anchorAt=Question form for annual general meeting
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/agm/corporate-information.php?anchorAt=Enquiries
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.25
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=2.27
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/governance-4.34-4.55.php#21
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/remuneration-report.php?anchorAt=Role of benchmarking, and salary adjustments
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/governance-4.34-4.55.php#22
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/remuneration-report.php?anchorAt=Role of benchmarking, and salary adjustments
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/ethics-integritiy-4.52-4.58.php#1
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/we-are-driven-by-our-values.php?anchorAt=We are driven by our values
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/business-model.php?anchorAt=Business model
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/chairmans-letter.php?anchorAt=Our values and code of conduct
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/strategy-overview.php?anchorAt=Our strategic focus areas
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/strategy-overview.php?anchorAt=This framework has been replicated at divisional level
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/strategy-overview.php?anchorAt=10 pillars of sustainability
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/progress-review-against-vision-2020-targets.php?anchorAt=Progress review against Vision 2020 targets
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/stakeholder-engagement-review.php?anchorAt=Corporate social investment
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/people.php?anchorAt=Integrated employee value model
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=Overview of environmental risk management and responses
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/communities.php?anchorAt=Aspirational group targets are set
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-review.php?anchorAt=The board recognises it is the custodian of corporate governance and always
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-review.php?anchorAt=Ethics and
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Ethical leadership
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/accounting-policies.php?anchorAt=Accounting policies
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Management of ethics
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Our values
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Compliance with laws, rules, codes, regulations and standards
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Compliance with laws, codes, rules and standards 
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/ethics-integritiy-4.52-4.58.php#2
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/strategy-overview.php?anchorAt=This framework has been replicated at divisional level
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/stakeholder-engagement-review.php?anchorAt=Our Worldwide Code of Conduct forms part of our strategic framework.
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Ethical leadership
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/social,-ethics-and-transformation-report.php?anchorAt=Received reports on the ethics line which identified certain
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Management of ethics
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=The company maintains an ethics hotline.
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Role of internal audit
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/ethics-integritiy-4.52-4.58.php#3
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/strategy-overview.php?anchorAt=This framework has been replicated at divisional level
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/stakeholder-engagement-review.php?anchorAt=Our Worldwide Code of Conduct forms part of our strategic framework.
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/governance-and-ethics.php?anchorAt=Ethical leadership
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/social,-ethics-and-transformation-report.php?anchorAt=Received reports on the ethics line which identified certain
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Management of ethics
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=The company maintains an ethics hotline.
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate-governance/framework.php?anchorAt=Role of internal audit
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/economic-g4-ec1-g4-ec4.php#1
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/gri-index/economic-g4-ec1-g4-ec4.php#2
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/performance-against-key-indicators.php?anchorAt=Performance against key indicators
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/where-we-operate.php?anchorAt=Where we operate
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/equipment-and-handling.php?anchorAt=Economic
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/automotive-and-logistics.php?anchorAt=Economic
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/corporate.php?anchorAt=Economic
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note1.html?anchorAt=Operating and geographical segments
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note2.html?anchorAt=Revenue
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note3.html?anchorAt=Operating profit
http://www.barloworld-reports.co.za/integrated-reports/ir-2016/afs/note8.html?anchorAt=Taxation

governments. To better assess local economic impacts, report 67, 68, 95, 136 60
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GA-EC2 Financial |‘mp!|calt|onslaplci other r|sk§ and opportunities for Response 53,59, 87 : ) 12, 23, 24-25
the organisation's activities due to climate change. D
G4-EC3 Coyerage of the organisation's defined benefit plan Response 54,59 : 14, 56 )
obligations.
G4-EC4 Significant financial assistance received from government. Response = - - -
MARKET PRESENCE
Management Approach Response
Range of ratios of standard entry-level wage by gender Response
G4-EC5 compared to local minimum wage at significant locations of 63 - - -
operation.
Procedures for local hiring and proportion of senior Response
G4-EC6 management hired from the local community at significant 11,49, 83 - - -
locations of operation.
INDIRECT ECONOMIC IMPACTS
Management Approach Response
Development and impact of infrastructure investments and Response
G4-EC7 services provided primarily for public benefit through 94-96, 110-113 - - -
commercial, in-kind, or pro bono engagement.
Understanding and describing significant indirect economic [t N
G4-EC8 ) ) ) ) - 96 13
impacts, including the extent of impacts.
PROCUREMENT PRACTICES - G4-DMA
Management Approach Response
G4-ECO Policy, practices, and proportion of spending on locally-based Response . . .
suppliers at significant locations of operation.
ENVIRONMENTAL
MATERIALS
Management Approach Response
G4-EN1 Materials used by weight or volume. Response - - - -
G4-EN2 Percentage of materials used that are recycled input materials. Response 90 - - -
ENERGY
Management Approach Response
- i i i Response 3, 16,23, 37, 44, : . _
G4-EN3 Direct energy consumption by primary energy source. 48, 53, 88.89 92
G4-EN4 Energy consumption outside of the organisation. Response 3,23,37,44,88 - - -
G4-EN5 Energy intensity. Response 48, 89 = = =
G4-EN6 lEnergy saved due to conservation and efficiency Response 33, 85,89, 91, 92 : : )
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requirements as a result of these initiatives.
WATER - G4-DMA
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spons 3 23 37 44 ¢
G4-EN8 Total water withdrawal by source — 323 ﬂ(’)ﬂ L - - -
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Management Approach Response
3 3 37 44
G4-EN15 Total direct greenhouse gas emissions by mass. Response = %25(' %Zﬁ - - -
- L Response 3,16,23,37, 44,
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G4-EN17 Other relevant indirect greenhouse gas emissions by mass. Response 90 -

G4-EN18 Greenhouse gas (GHG) emissions intensity. Response 48, 89 -
Initiatives to reduce greenhouse gas emissions and reductions Response 33, 85, 89, 89,

G4-EN19 ) =
achieved. 91,92

G4-EN20 Emissions of ozone-depleting substances by mass. Response - -

GA-EN21 NOx, SOx, and other significant air emissions by type and Response . .
mass.

EFFLUENTS AND WASTE

Management Approach Response

G4-EN22 Total water discharge by quality and destination. Response 33,90 -

G4-EN23 Total mass of waste by type and disposal method. Response 48, 90-91 -

G4-EN24 Total number and volume of significant spills. Response 91 -
Mass of transported, imported, exported, or treated waste Response

GA-EN25 deemed hazardous under the terms of the Basel Convention 91 )
Annex |, II, Ill, and VIII, and percentage of transported waste -
shipped internationally.
Identity, size, protected status, and biodiversity value of water Response

G4-EN26 bodies and related habitats significantly affected by the 90 -
reporting organisation's discharges of water and runoff.

PRODUCTS AND SERVICES

Management Approach Response

G4-EN27 Imtlelatlves to mitigate erjwronmepFal mpacts of products and Response 17,33, 86, 87, 92 }
services, and extent of impact mitigation.
Percentage of products sold and their packaging materials Response

G4-EN28 ] 91 -
that are reclaimed by category.

COMPLIANCE

Management Approach Response
Monetary value of significant fines and total number of non- Response

G4-EN29 monetary sanctions for non-compliance with environmental - -
laws and regulations.

TRANSPORT

Management Approach Response
Significant environmental impacts of transporting products Response

G4-EN30 and other goods and materials used for the organisation's 91 -
operations, and transporting members of the workforce.

OVERALL

Management Approach Response

G4-EN31 Total environmental protection expenditures and investments Response 24.25, 33, 90, 92 }
by type.

SUPPLIER ENVIRONMENTAL ASSESSMENT

Management Approach Response

G4-EN32 Pergentage of new sgppllers that were screened using Response 55,86, 86 .
environmental criteria.

G4-EN33 lSlgnlflcapt actual and potgntlal neglatlve environmental Response 55, 86,86 }
impacts in the supply chain and actions taken.

ENVIRONMENTAL GRIEVANCE MECHANISMS

Management Approach Response
Number of grievances about environmental impacts filed, Response

G4-EN34 addressed, and resolved through formal grievance - -
mechanisms.

LABOUR PRACTICES AND DECENT WORK

EMPLOYMENT

Management Approach Response
Total number and rate of new employee hires, employee Response

G4-LA1 turnover by age group, gender, and region. . -
Benefits provided to full-time employees that are not provided Response

G4-LA2 to temporary or part- time employees, by significant locations - -
of operation.

G4-LA3 Return to work and retention rates after parental leave, by Response : }
gender.

LABOUR/MANAGEMENT RELATIONS

Management Approach Response
Minimum notice periods regarding significant operational Response

G4-LA4 changes, including whether it is specified in collective 157 8

agreements.
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QCCUPATIONAL HEALTH AND SAEETY

Management Approach Response
Percentage of total workforce represented in formal joint Response
management-worker health and safety committees that help

G4-LAS ) ; ) = =
monitor and advise on occupational health and safety
programmes.
Rates of injury, occupational diseases, lost days, and Response 3,11,16, 23, 34,

G4-LA6 absenteeism, and number of work-related fatalities by region 37,44, 48, 48, - -
and by gender. 62,72,73
Education, training, counselling, prevention, and risk-control Response

G4-LA7 programmes in place to assist workforce members, their 73,73 - -
families, or community members regarding serious diseases.

GA-LA8 Health and safety topics covered in formal agreements with Response : ) :
trade unions.

TRAINING AND EDUCATION

Management Approach Response

G4-LA9 Average hours of training per year per employee by gender Response 48,74, 74, 81 ) }
and employee category.
Programmes for skills management and lifelong learning that Response .

; - . 48, 62-63,71, 72,

G4-LA10 support the continued employability of employees and assists 73,74 74,74 - -
them in managing career endings. S
Percentage of employees receiving regular performance and Response 8,18,18, 19,

G4-LA11 X 45,73 -
career development reviews. 21,2

DIVERSITY AND EQUAL OPPORTUNITY

Management Approach Response
Composition of governance bodies and breakdown of Response )

i 16, 48, 80, 82,

employees per employee category according to gender, age . 8,18,18,19,

G4-LA12 = P ) o 82,82, 83,138- s
group, minority group membership, and other indicators of 139, 141 21,22
diversity. i

EQUAL REMUNERATION FOR WOMEN AND MEN

Management Approach Response
Ratio of basic salary of men to women by employee category Response

G4-LA13 o b X 75 - 1
by significant locations of operation.

SUPPLIER ASSESSMENT FOR LABOUR PRACTICES

Management Approach Response

Ga-LA14 Percelntage.of new suppliers that were screened using labour Response 55, 86, 86 ) }
practices criteria.
Significant actual and potential negative impacts for labour Response

G4-LA15 practices in the supply chain and actions taken. : - -

LABOUR PRACTICES GRIEVANCE MECHANISMS

Management Approach Response
Number of grievances about labour practices filed, addressed, Response

G4-LA16 - N = =
and resolved through formal grievance mechanisms.

HUMAN RIGHTS

INVESTMENT

Management Approach Response
Percentage and total number of significant investment Response

G4-HR1 agreements and contracts that include human rights clauses - - -
or that have undergone human rights screening.
Total hours of employee training on policies and procedures Response

G4-HR2 concerning aspects of human rights that are relevant to - - -
operations, including the percentage of employees trained.

NON-DISCRIMINATION

Management Approach Response
Total number of incidents of discrimination and corrective Response

G4-HR3 N - - -
actions taken.

FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING - G4-DMA

Management Approach Response
Operations and significant suppliers identified in which the Response

G4-HRA right tvo exercise fregdom of assoc!atlpp and Follectlve . 86,159 ) }
bargaining may be violated or at significant risk, and actions
taken to support these rights.

CHILD LABOUR

Management Approach Response
Operations and significant suppliers identified as having Response

G4-HR5 significant risk for incidents of child labour and measures 86,159 = =
taken to contribute to the effective abolition of child labour.

FORCED OR COMPULSORY LABOUR

Management Approach Response
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Operations and significant suppliers identified as having Response

G4-HR6 significant risk for |nC|c{ents of forcedl or compulsory labour, 86, 159
and measures to contribute to the elimination of all forms of
forced or compulsory labour.

SECURITY PRACTICES

Management Approach Response
Percentage of security personnel trained in the organisation's Response

G4-HR7 policies or procedures concerning aspects of human rights - -
that are relevant to operations.

INDIGENOUS RIGHTS

Management Approach Response
Total number of incidents of violations involving rights of Response

G4-HR8 e N =
indigenous people and actions taken.

ASSESSMENT

Management Approach Response
Percentage and total number of operations that have been Response

G4-HR9 subject to human rights reviews and/or impact assessments, -
by country.

SUPPLIER HUMAN RIGHTS ASSESSMENT

Management Approach Response
Percentage of significant/new suppliers and contractors and Response

G4-HR10 other business partners that have undergone screening on 86,159 -
human rights and actions taken.

G4-HR11 §|gn|f|cant actualvand poterlmal negative human rights impacts Response 55, 86, 86 )
in the supply chain and actions taken.

HUMAN RIGHTS GRIEVANCE MECHANISMS

Management Approach Response
Number of grievances related to human rights filed, Response

G4-HR12 addressed and resolved through formal grievance - -
mechanisms.

SOCIETY

LOCAL COMMUNITIES

Management Approach Response
Percentage of operations with implemented local community Response : =

G4-SO1 engagement, impact assessments, and development el 56

' ' 64, 66, 93, 94-96 -

programmes.
Operations with significant potential or actual negative Response

G4-502 ) - 87 13
impacts on local communities.

ANTI-CORRUPTION

Management Approach Response

G4-503 Percentage and total number of business units analysed for Response 52, 64,137,146, 4.5 11
risks related to corruption and the significant risks identified. 148-149, 158 e
Percentage of employees trained in organisation's anti- Response

G4-504 ) L = -
corruption policies and procedures.

G4-S05 Actions taken in response to incidents of corruption. Response - -

PUBLIC POLICY - G4-DMA

Management Approach Response
Total value of financial and in-kind contributions to political Response

G4-S06 X g RS =
parties, politicians, and related institutions by country.

ANTI-COMPETITIVE BEHAVIOUR

Management Approach Response
Total number of legal actions for anti-competitive behaviour, Response

G4-S07 ) N ; - n
anti-trust, and monopoly practices and their outcomes.

COMPLIANCE

Management Approach Response
Monetary value of significant fines and total number of non- Response

G4-508 monetary sanctions for non-compliance with laws and - 11
regulations.

SUPPLIER ASSESSMENT FOR IMPACTS ON SOCIETY

Management Approach Response
Percentage of new suppliers that were screened using criteria Response _

G4-509 for impacts on society. 55, 86,86 -

G4-5010 Significant actual and potential negative impacts on society in Response 55, 86, 86 )

the supply chain and actions taken.

GRIEVANCE MECHANISMS FOR IMPACTS ON SOCIETY

Management Approach

Response
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Number of grievances about impacts on society filed, Response

G4-SO11 addressed, and resolved through formal grievance - - - -
mechanisms

PRODUCT RESPONSIBILITY

CUSTOMER HEALTH AND SAFETY

Management Approach Response
Life-cycle stages in which health and safety impacts of Response

G4-PRI products and services are assessed for improvement, and 37 : 23 24.25 :
percentage of significant products and services categories * !
subject to such procedures.
Total number of incidents of non-compliance with regulations Response
and voluntary codes concerning health and safety impacts of

G4-PR2 N - o - - - -
products and services during their life cycle, by type of
outcomes.

PRODUCT AND SERVICE LABELLING

Management Approach Response
Type of product and service information required by Response

G4-PR3 procedures for product and service information and labelling, : : . .
and percentage of significant products and services categories
subject to such information requirements.
Total number of incidents of non-compliance with regulations Response

G4-PR4 and voluntary codes concerning product and service - - - -
information and labelling, by type of outcomes.
Practices related to customer satisfaction, including results of Response 50, 65, 69, 87,

G4-PR5 X ) X = = =
surveys measuring customer satisfaction. 99,104, 107

MARKETING COMMUNICATIONS

Management Approach Response

G4-PR6 Sale of banned or disputed products Response 87 - - -
Total number of incidents of non-compliance with regulations Response
and voluntary codes concerning marketing communications,

G4-PR7 ) ; L ; . = = = =
including advertising, promotion, and sponsorship by the
following categories and outcomes.

CUSTOMER PRIVACY

Management Approach Response
Total number of substantiated complaints regarding breaches Response

G4-PR8 ; 57 - 24 -
of customer privacy and losses of customer data.

COMPLIANCE

Management Approach Response
Monetary value of significant fines for non-compliance with Response

G4-PR9 laws and regulations concerning the provision and use of - - - -
products and services.
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