VENDOR CODE OF CONDUCT

For our vendors to understand our standards and expectations, TJX has an established
Vendor Code of Conduct, which requires each of our vendors, at a minimum, to act in
accordance with all applicable laws and regulations when manufacturing products to
be sold to TJX. Acceptance of our Vendor Code of Conduct is part of our purchase
order terms and conditions for all merchandise vendors. We encourage vendors and
suppliers with questions or concerns to contact us at complianceofficer@tjx.com.

The Code reflects our own high standards, which embrace internationally recognized principles designed
to protect the interests of the workers who manufacture products for sale in our businesses. These
principles have been informed by, and in many instances incorporate, human rights, labor rights, and
anti-corruption standards enunciated by the United Nations and other respected international bodies,
such as the International Labour Organization and its core standards. We are committed to respecting
the rights of all workers, in particular, the rights of women and children, who can be especially vulnerable
in the retail manufacturing supply chain.

In 2019, we benchmarked our Vendor Code of Conduct against the codes of many industry peers. This
benchmarking helped us to better understand the common practices in the industry and identify where
our programs are aligned, as well as help us further evaluate amendments we may want to make in the
future.

TJX VENDOR CODE OF CONDUCT

TJX requires that all products offered for sale in our stores be produced in facilities that meet specific
criteria, as set forth below:

COMPLIANCE WITH APPLICABLE LAWS AND REGULATIONS

Our vendors and the factories in which the merchandise they sell us is manufactured (collectively, our
"vendors") must comply with all applicable laws and regulations, including, but not limited to, animal
protection laws and all laws, regulations, and internationally adopted restrictions concerning bribery and
corruption.

HEALTH AND SAFETY

Our vendors must provide their workers with safe and healthy conditions, including in any living facilities
that may be provided.

CHILD LABOR

Our vendors must not use child labor. The term "child" is defined as anyone younger than 15 years of
age (or younger than 14 years of age where the law of the country of manufacture allows 14-year-olds to
work). However, in countries where the legal age for completing compulsory education is higher than 15,
then we define “child” as anyone younger than the age for completing compulsory education.

FORCED LABOR

Nuiv vianAdAavae miind nat tina valhintans Av inuAllntAans mvicAan lalhAav inAdanbiivad lalhav hanAAA lalhAav lalkhAe



https://www.tjx.com/
https://www.tjx.com/responsibility
https://www.tjx.com/responsibility/responsible-business
https://www.tjx.com/company
https://www.tjx.com/businesses
https://investor.tjx.com/investors
https://www.tjx.com/responsibility
https://www.tjx.com/careers
https://www.tjx.com/contact
https://www.tjx.com/stores
https://www.tjx.com/search
https://www.tjx.com/company
https://www.tjx.com/company
https://www.tjx.com/investors/governance/executive-officers
https://www.tjx.com/company/history
https://www.tjx.com/company/how-we-do-it
https://www.tjx.com/businesses
https://www.tjx.com/businesses
https://www.tjx.com/businesses/US/tj-maxx
https://www.tjx.com/businesses/US/marshalls
https://www.tjx.com/businesses/US/homegoods
https://www.tjx.com/businesses/US/sierra
https://www.tjx.com/businesses/US/homesense
https://www.tjx.com/businesses/CA/winners
https://www.tjx.com/businesses/CA/homesense
https://www.tjx.com/businesses/CA/marshalls
https://www.tjx.com/businesses/EU/tk-maxx
https://www.tjx.com/businesses/EU/homesense
https://www.tjx.com/businesses/AU/TK-Maxx
https://investor.tjx.com/investors
https://investor.tjx.com/investors
https://investor.tjx.com/investors/press-releases
https://investor.tjx.com/investors/financial-information/sec-filings
https://investor.tjx.com/investors/tjx-stock/stock-quote
https://www.tjx.com/investors/governance
https://www.tjx.com/investors/investor-resources/contacts
https://investor.tjx.com/investors
https://www.tjx.com/investors/investor-information/success-factors
https://www.tjx.com/investors/investor-information/presentations-and-marketing
https://www.tjx.com/responsibility
https://investor.tjx.com/investors/financial-information/sec-filings
https://www.tjx.com/investors/financial-information/quarterly-results
https://www.tjx.com/investors/financial-information/annual-report
https://investor.tjx.com/investors/financial-information/sec-filings
https://www.tjx.com/investors/financial-information/reporting-calendar
https://www.tjx.com/investors/financial-information/analyst-coverage
https://investor.tjx.com/investors/tjx-stock/stock-quote
https://investor.tjx.com/investors/tjx-stock/stock-quote
https://investor.tjx.com/investors/tjx-stock/historical-price-lookup
https://investor.tjx.com/investors/tjx-stock/investment-calculator
https://investor.tjx.com/investors/tjx-stock/stock-split-history
https://www.tjx.com/investors/governance
https://www.tjx.com/investors/governance
https://www.tjx.com/investors/governance/board-of-directors
https://www.tjx.com/investors/governance/board-committees
https://www.tjx.com/investors/governance/executive-officers
https://www.tjx.com/investors/governance/governance-documents
https://www.tjx.com/investors/investor-resources/contacts
https://www.tjx.com/investors/investor-resources/contacts
https://www.tjx.com/investors/investor-resources/notices
https://www.tjx.com/responsibility
https://www.tjx.com/responsibility
https://www.tjx.com/responsibility/ceo-letter
https://www.tjx.com/responsibility/key-highlights
https://www.tjx.com/responsibility/workplace
https://www.tjx.com/responsibility/communities
https://www.tjx.com/responsibility/environment
https://www.tjx.com/responsibility/responsible-business
https://www.tjx.com/responsibility/reporting
https://www.tjx.com/responsibility/stories
https://www.tjx.com/responsibility/workplace
https://www.tjx.com/responsibility/workplace
https://www.tjx.com/responsibility/workplace/recruitment
https://www.tjx.com/responsibility/workplace/development
https://www.tjx.com/responsibility/workplace/retaining-talent
https://www.tjx.com/responsibility/workplace/inclusion-and-diversity
https://www.tjx.com/responsibility/workplace/associate-groups
https://www.tjx.com/responsibility/workplace/commitment-to-armed-services
https://www.tjx.com/responsibility/communities
https://www.tjx.com/responsibility/communities
https://www.tjx.com/responsibility/communities/corporate-philanthropy
https://www.tjx.com/responsibility/communities/our-us-foundation
https://www.tjx.com/responsibility/communities/volunteerism
https://www.tjx.com/responsibility/communities/basic-needs
https://www.tjx.com/responsibility/communities/education-and-training
https://www.tjx.com/responsibility/communities/healthcare-research
https://www.tjx.com/responsibility/communities/domestic-violence-prevention
https://www.tjx.com/responsibility/environment
https://www.tjx.com/responsibility/environment
https://www.tjx.com/responsibility/environment/program-oversight
https://www.tjx.com/responsibility/environment/energy-and-emissions
https://www.tjx.com/responsibility/environment/logistics
https://www.tjx.com/responsibility/environment/green-building
https://www.tjx.com/responsibility/environment/waste-management
https://www.tjx.com/responsibility/environment/engagement
https://www.tjx.com/responsibility/environment/measurement-and-reporting
https://www.tjx.com/responsibility/responsible-business
https://www.tjx.com/responsibility/responsible-business
https://www.tjx.com/responsibility/responsible-business/social-compliance
https://www.tjx.com/responsibility/responsible-business/responsible-sourcing
https://www.tjx.com/responsibility/responsible-business/serving-our-customers
https://www.tjx.com/responsibility/responsible-business/supplier-diversity
https://www.tjx.com/responsibility/responsible-business/stakeholder-engagement
https://www.tjx.com/responsibility/responsible-business/social-compliance
https://www.tjx.com/responsibility/responsible-business/social-compliance
https://www.tjx.com/responsibility/responsible-business/social-compliance/our-program
https://www.tjx.com/responsibility/responsible-business/social-compliance/factory-auditing
https://www.tjx.com/responsibility/responsible-business/social-compliance/training
https://www.tjx.com/careers
https://www.tjx.com/careers
https://jobs.tjx.com
https://www.tjx.com/careers/students-and-graduates
https://www.tjx.com/careers/military-and-veterans
https://www.tjx.com/careers/merchandising
https://www.tjx.com/careers/students-and-graduates
https://www.tjx.com/careers/students-and-graduates
https://www.tjx.com/careers/students-and-graduates/merchandising
https://www.tjx.com/careers/students-and-graduates/corporate
https://www.tjx.com/careers/students-and-graduates/field
https://www.tjx.com/careers/students-and-graduates/merchandising
https://www.tjx.com/careers/students-and-graduates/merchandising/merchandising-internship-program
https://www.tjx.com/careers/students-and-graduates/merchandising/merchandising-co-op-program
https://www.tjx.com/careers/students-and-graduates/merchandising/merchandising-career-path
https://www.tjx.com/careers/students-and-graduates/corporate
https://www.tjx.com/careers/students-and-graduates/corporate/finance
https://www.tjx.com/careers/students-and-graduates/corporate/information-technology
https://www.tjx.com/careers/students-and-graduates/field
https://www.tjx.com/careers/students-and-graduates/field/stores
https://www.tjx.com/careers/students-and-graduates/field/loss-prevention
https://www.tjx.com/careers/students-and-graduates/field/distribution
mailto:complianceofficer@tjx.com

	VENDOR CODE OF CONDUCT
	TJX VENDOR CODE OF CONDUCT
	COMPLIANCE WITH APPLICABLE LAWS AND REGULATIONS
	HEALTH AND SAFETY
	CHILD LABOR
	FORCED LABOR
	WAGES AND BENEFITS
	WORKING HOURS
	HARASSMENT OR ABUSE
	DISCRIMINATION
	FREEDOM OF ASSOCIATION
	ENVIRONMENT
	SUBCONTRACTORS
	MONITORING AND COMPLIANCE



