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Business Model

The Company's business model is at the centre of its operation. It supports its growth, describes the categories of resources it utllises,

presents the picture of its activities, its production performance, the value it Creates for its Stakeholders and, in gener

its overall con-

tribution to Sustainable Ox To offer a better
ionships between the resources utilsed are presented in the following Scorecard sections.

together with descriptions of the inter

o Use of
capitals

Financial
Qur business activities require
significant financial resources, drawn
from cash flows from our business
activity, investments, own capital and
loans,

Industrial

Our 10 industrial plants and 15
Renewable Energy Sources (RES) plants.
together with our supply chain, enable
is to manufacture and offer products
that meet the needs of customers and
consumers.

Human

Our more than 3600 people add
value with their knowledge, talent
and skills across the entire range of
our activities. From our relations with
local communities and customers, to
the development of effectiveness and
innovation in our production activity.
two elements which are crucial to
<reating acded value.

Natural

Bauxite, natural gas and water

are the key raw materials we use.
Additionally, the use of land and of sem|
manufactured materials are key inflows,
wehich we seek to use responsibly and
effectively,

Intangible

Our intellectual property Covers a
wide range of subjects, from research
and development for new products,
bauxite residues utilisat
efficiency and know-how in the optimal
processing of aluminium scrap. to
excellent skills and advanced know-how
in the management of construction

hat allow the company to

it complex and demanding
projects ta the strictest technological
standards.

Social

The social acceptance of our activity

is based on our reputation. to the
strengthening of transparency in
everything we do, to our social
Investments and to the trust of the local
<communities where we operate and of
our people, our customers, our supplies
and our other Stakeholders.

Financial capital

the Company’s Business Model key performanceindicators

o How we operate o Outputs

Mission — Vision — Corporate Values €2,25bn, twmover
Corporate Governance — Code of Business Conduct — Policies.

Central Services SupportServices 8201 K. tonnes of Alumina produced

bie Development

+ Human Resources Management
tealth & Satety 186.9 K, tonnes of Aumina produced

- Legal & Reguitery + Occupationa!
+ Finance & Treasury Systen
(et P + Enveonmental Management
- Mergers & Acquisitons

+ Corporate Communication

21,197.6 Tj of Erectric Power generated

1,871.4 K, tonnes of bausite consumed
- Research & Developrment

1133.7 M. N of Natural Gas consumed

Our Activity
Significant value-added Synergies between Sectors &5 M, cm’of Water consumed
tonnes of direct & indirect
4.64M. (5000016 2 emesions
i r emi
Electric Power EPC& 5.2k, [fegremssons
Metallurgy Sector &Gas Trading Infrastructure
Sector Projects Sector
8491 K. tonnes of sold viaste
Mot land used by
mining operations
¥
We prodice Aluminium, e produce Electric  We buld Integrated
one of the most Power Irom plants Lsng  power generation 0 workrelated fatalities

plants in count
Sources and fiom substantial enecgy
thermal plants mak as pr
the smpossile  units and energy
utlsation of Natural Gas.  storage and Mybrid

eneroy projects.
néum sceap. 5.16% employee wrnover rate

with
g

1 lost time accident

alu

59,788 employee training man-hours

Key stages of our value chain © ncientsof
human rights viclation
Supply Chain  Production Product Chent Service  End of Product

Activity Exports & Lifecycle
Sales

10 social programmes in progress

Increased + or Decreased v Value
by our business activities

Economic Value

4 €8a7m.  of taxes paid
A TT5m.  toGreek suppliers
T €731m.  cepital providers

- share of the electric power retail market,
& See Increased by 278% from 2018

7 share of net electricity production
® 175% from conventional units in the system
Environmental Value

Inciients of non-compliance with environmental
N Zero laws and the burden of the natural
enviranment on industrial accidents
in R&D initiatives, for technology development
T ESM st uliization of bauste residues.
v 85% increase of total energy consumplion
a FBISZT odiction from RES, increase up to 545%
MWh
o 145% increase of total water consumption
v 107% increase of (otal COz (scope 1 & 2) emissions
T 75% decrease of total solid waste production
4 1% Percentage. of the total amount of solid waste
= produced, that has been reused of recycled
Rehabilitation percentage of usable
+ 814% areas from the mining activity
Social Value
4+ 3662 direct and indirect jobs supported
lost time accidents / 200000 working hours
@ osd (direct empioyees)
4 €937m.  for empioyees wages &benefils
N 93.5% full time empioyees retention rate
28 new jobs
™ €47m. for social investments
for suppoting the needs in local infrastructure
P RIBM o oices with direct publc benefit
M 27,850 citizens as direct benelicianes. of our 50¢ial programs.
A Zero Incidents of non-compliance with laws and regulations
i~ Zero of all forms of corruption and bribery across
Tolerance the entire range of our activities

* Monthiy Energy Batnce ADMIE (December 2019)

MYTILINEOS makes the most of its financial resources, aiming to create added value for its shareholders and investors. The Company monitors its performance on
month-on-month basis, thus ensuring the early and effective identification and tracking of any deviations from its goals and taking corresponding corrective
measures. It also evaluates its financial performance using internationally established Key Performance Indicators (KPIs)

Use of capital

t:-;:J Cash flows from operating activities and investments

(>) Total Equity

ot
{ ») Loans
./

Trade-offs (Financial Capital with the other categories of Capitals)

MYTILINEOS allocates its Financial Capital to its businesses, focusing on those areas it thinks offer the best prospects for growth and returns. The allocation of
financial resources for the maintenance and modernization of industrial units and Ffacilities contributes significantly to the enhancement of the value of the
company's Industrial Capital, while the corresponding allocation of resources to education, development, remuneration and Health Safety of its employees is
transformed into the value of Human Capital. Also, the company, investing part of its Financial Capital in stabilizing and minimizing its impact on the natural
environment, returns part of the value of Natural Capital, which appears to be initially restricted, mainly due to the use of raw materials from non-renewable
sources in its activity. Finally, MYTILINEOS allocates part of its financial resources to the implementation of its social policy, with direct beneficiaries the wider
community thus increasing the value of its Social Capital, while the related investments in the expansion of its business activities add, in the long term, to the value
created from the Financial Capital itself.




Outputs

48.0%

€2,256.1 m (2019)
€1,526.5 m (2018)

€1,526.7 m (2017)

10.0%

€313.2 m (2019)
€283.6 m (2018)

€298.9m (2017)

8.0%
1.4 (2019)
1.3 (2018)

1.9 (2017)

1,0%

96.4% (2018)

95.7% (2018)

90.0% (2017)

3.0%
€144,9 m (2019)
€141,2 m (2018)

€145,8m (2017)




2.0%

€1.01(2019)

€0.99 (2018)

€1.02 (2017)

1 Percentage of turnover. Distributed economic value contains: Operating costs, Employees’ salaries & benefits, Payment of income tax & other taxes, Payments to capital providers,
Investments in local communities.

DEGENTWORK AND
ECONOMIC GROWTH




TOTAL VALUE ADDED (m)*

*Equal to 0.6% of the country’s GDP (2019: 187,457 M£€ - Source Eurostat). *MYTILINEOS contribution to the country's GDP is assessed by the total added
value created (direct, indirect, and induced) for the Greek economy from the company's activity. See the relevant study of the MYTILINEOS Socio-Economic
impact for the year 2019 here: https://www.mytilineos.gr/en-us/csr-reports/publications

B

Industrial capital

The optimal operation of the industrial units of the company requires investments in facilities and equipment that are realized by the allocation of funds derived
from the Financial Capital and which supplement the proceeds from the sale of the products as a result of the industrial production. Also, the utilization of
industrial resources affects the value of Natural Capital, mainly through the use of raw materials from non-renewable sources during the production process, while
the long-term part of this lost value is limited by the application of best practices of responsible consumption and production to stabilize and improve its
environmental performance. Finally, the development of Industrial Capital contributes to the compliance of the company with the relevant legislative and
regulatory requirements, which enhances both the value of Social Capital and the renewal of its social license, as well as the value ofHuman Capital through the
further development of skills of the employees to meet the modern requirements of the production process.

Use of capital

@ 2 5 Industrial production & Renewable Energy Sources(RES) plants

» 7 Industrial plants (a bauxite mining unit, an aluminum production plant, a primary aluminum production plant, a recycled (secondary) aluminum production plant, a
composite construction plant, a steel processing plant, a unit for providing innovative solutions in the field of liquid and solid waste treatment).

» 3 Gas-fired thermal plants (a High Efficiency Combined Heat and Power Plant of primary electricity production (334 MW). And two Gas-fired Combined Cycle Thermal
Power Plants of primary electricity production (881.08 MW).

» 15 RES plants (11 Wind Farms, 3 Photovoltaic Parks & 1 Small Hydropower Plant).

Trade-offs (Industrial Capital with the other categories of Capitals

The utilisation of industrial units requires investments in installations and equipment, which are drawn from the company’s financial resources in the form of the
funds allocated for this purpose. At the same time the Financial Capital value is enhanced by the income from the sales of the products obtained from the industrial
production. The Industrial Capital impacts on the value of the Natural Capital, mainly using raw materials from non-renewable sources in the production process,
while in the long term a part of this lost value is reduced by the company’s commitment to responsible consumption and production practices aimed at stabilising
and improving the environmental performance of its industrial units. Investments in Industrial Capital help ensure the company’s compliance with the applicable
legal and regulatory requirements: this has a positive impact on the Social Capital, as it enhances the company’s social license to operate, while it also affects
positively its Human Capital, through the further development of the skills of employees, so that they can meet modern production process requirements.

Certification
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9001:2015

The 100% of the MYTILINEOS Business Units, have in place a
Quality management system certified byISO 9001-2015
Standard.



https://www.mytilineos.gr/en-us/csr-reports/publications

Outputs

8.0%

570.9 k tn (2019)
527.2 k tn (2018)

630.1k tn (2017)

0.3%

186.9 k tn (2019)
187.5 k tn (2018)

181.7 k tn (2017)

0.0%

1.2 GW (2019)

1.2 GW (2018)

1.2 GW (2017)

59.0%

54 MW (2019)
34 MW (2018)

63.3 MW (2017)

1.0%
820,1 k tn (2019)
827,0 k tn (2018)

821,0k tn (2017)




14.0%

21,197.6 TJ (2019)
18,565.9 TJ (2018)

18,897.0 TJ (2017)

21.0%

211 MW (2019)
175 MW (2018)

130 MW (2017)

50.0%

9(2019)
6(2018)

7(2017)
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*MONTHLY ENERGY BALANCE ADMIE (DECEMBER 2019)
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BAUXITE
CONSUMPTION

ENERGY
CONSUMPTION'

1

CO; emissions
(Scope 1&2)

1

SOLID
WASTE

WATER
WITHDRAWALS

l

NATURAL GAS
CONSUMPTION

1



WATER
CONSUMPTION

1

EMISSIONS
(NOx & SOXx)

1

WATER
DISCHARGES

!

LAND USED BY THE MINING OPERATION AT THE END OF THE YEAR

|

1 RESPONSIBLE 13 CLINATE
CONSUMPTION ACTION
ANDPRODUCTION

g |0 |®»

CLEANWATER 1 LIFE
ANDSANITATION ON LAND

ENVIRONMENTAL
EXPENDITURES (m)



PARTICULATE
MATTER (tn)

DRINKING WATER
CONSUMPTION
(k m?)

SAVING WATER
IN PRODUCTION
PROCESS (m m3)

TOTAL LAND AREA
IN REHABILITATION
PROCEDURE (acres)

PFC's EMISSIONS
(k tn eq COy)?

RESPONSIBLE MANAGEMENT
OF SOLID WASTE (k tn)?2



DRINKING WATER WITHDRAWAL
FOR THE LOCAL COMMUNITIES
WATER SUPPLY NEEDS (k m?)

TOTAL AREA LAND
THAT HAS BEEN
RESTORED (acres):

Human capital

MYTILINEOS always treats its people with responsibility and consistency, so as to remain their first choice of employer during their entire career paths. Factors such
as Health and Safety at the workplace, the development of diverse skills, performance reviews, training and career development as well as the transfer of know-how
to direct and indirect employees, are common goals that are shared by all Company'’s Business Sectors, strengthening its capacity to achieve the desired financial and

non-financial results.

Use of capital

©3,662

employees
(direct & indirect)



https://www.mytilineos.gr/en-us/participation-in-socially-responsible-investment/details#tab-cdp-water

> Metallurgy & Metals Sector:
1,807 employees

> EPC & Infrastructure Sector:
1.192 employees

» Electric Power & Gas Sector:
344 employees

» Central Functions:
319 employees

@ Employees abilities and capabilities

Trade-offs (Human Capital with the other categories of Capitals)

MYTILINEOS employees constitute the key element of the value produced by the company throughout its business activity. The company invests part of the value of
its Financial Capital on the wages & benefits, Health & Safety, education & professional development of its employees. In parallel, the use of the employees’ skills in
the production process increases the efficiency and, therefore, the value created by the Industrial Capital. The investments in Health & Safety at the workplace and
therefore the protection of the right of direct and indirect employees to work without exposing themselves to imminent risk of injury or illness, increase the value
created by the Human Capital itself but also the value stock of the Company's Social Capital. Moreover, the Company’'s Human Resources Management policy
contributes to the value stock of the Financial Capitalin the long term, by keeping the employees Injury and Turnover Rates at very low levels, thus avoiding costly
accidents as well as the costs of replacing and training specialised employees.

Certification

The 84% of the industrial & RES plants of MYTILINEOS, have in
place an Occupational Health & Safety Management System,
certified by ISO 45001-2015 or OHSAS 18001 Standards

Outputs

0.0%
e 0(2019)
e 0(2018)

e 0(2017)

0.0%

® 0(2019)

e 0(2018)
e 0(2017)




3.0%
® 93% (2019)
® 90% (2018)

® 92% (2017)

36.0%

o 59,788 (2019)
e 43,950 (2018)

® 45,833(2017)

0,0%
e 0(2019)
e 0(2018)

® 0(2017)

80.0%

o 1(2019)

e 5(2018)

° 3(2017)

11.0%
® 5.2% (2019)
® 5.8% (2018)

® 33%(2017)

23.0%

® 56.0% (2019)
® 73.0% (2018)

® 81.0% (2017)




13.0%

e 24.5(2019)
® 21.6(2018)

o 22.7(2017)

0,0%
e 0(2019)
e 0(2018)

e 0(2017)

Direct Employees
2Number of voluntary employee retirements to the average number of direct employees of the company in that year

3Percentage of all direct workers. The corresponding percentage of total eligible workers reaches 82.3%. The eligible term includes employees who are eligible to be included in the annual
performance appraisal process. In particular, employees not working in the company for less than 6 months are excluded, as well as special category work / role

GOODHEALTH UALITY

a GENDER DECENT WORK AND 1 REDUCED
AND WELL-BEING EDUCATION EQUALITY ECONOMIC GROWTH

INEQUALITIES

‘ @







1 per 200,000 working hours

2 Direct employees

3 Leave granted to men and women employees on the grounds of the birth of a child.
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» more

Annual Engagement process with Stakeholders:


http://sdactionsmap.mytilineos.gr/en
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SOCIAL
INVESTMENTS (m)

INVESTMENTS IN
INFRASTRUCTURE OF
LOCAL COMMUNITIES (k)
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